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Warnings & Safety Precautions

{\ WARNING!

Read all instructions carefully before using this product.

. This product is for domestic indoor use only. If this product is used for any commercial, industrial,
rental or other purposes, product warranty will be VOIDED.

. This product is not intended for use by children or persons with reduced physical, sensory
or mental capabilities, or lack of experience and knowledge, unless they have been given
supervision or instruction concerning use of this product by an adult responsible for their safety.

. Mind your children and DO NOT let children play with this product.

. Cleaning and user maintenance shall not be made by children without supervision.

. Check the voltage indicated on the rating label before using this product.

. If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or
similarly qualified persons in order to avoid hazards.

. Unplug this product from the power source before cleaning and maintenance.

. Contact German Pool authorized service technician for repair or maintenance of this product.

(N WARNING!

This product uses a flammable refrigerant. If refrigerant leaks and comes in contact with fire or heating
part, it will create harmful gas and there is risk of fire.

Appliance is filled with flammable gas R290.

Before using the appliance, read the manual.

Caution, risk of fire Before installing the appliance, read the installation

R290 manual.

= 5 B>

Any repairs you need, contact German Pool Customer
Service and Repair Centre and strictly follow
manufacturer’s instruction only.

The following should always be observed for safety:

This product is designed only for use with R-290 (propane) gas as the designated refrigerant.
The refrigerant loop is sealed. Only a qualified technician should attempt to service!

Do not discharge the refrigerant into the atmosphere.

R-290 (propane) is flammable and heavier than air.

R-290 collects first in low areas but can be circulated by the fans.

o0 ks wdh PR

If propane gas is present or even suspected, do not allow untrained personnel to attempt to find
the cause.
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Warnings & Safety Precautions

7. The propane gas used in this product has no odor. The lack of smell does not indicate a lack of
escaped gas.

8. If aleak is detected, immediately evacuate all persons from the room, ventilate the room and
contact the local fire department to advise them that a propane leak has occurred.

9. Do not let any persons back into the room until the qualified service technician has arrived and
that technician advises that it is safe to return to the room.

10. No open flames, cigarettes or other possible sources of ignition should be used inside or in the
vicinity of this product.

11. Component parts are designed for propane and non-incentive and non-sparking. Component
parts shall only be replaced with identical repair parts.

12. Failure to abide by the above warnings could result in an explosion, death, injury and property
damage.

13. &\ WARNING! This product must be installed, operated and stored in a room with a floor area
larger than 4m2.

When servicing products with R290, the following warnings must be observed:

(N WARNING!

. Any person who is involved with working on or breaking into a refrigerant circuit should hold a current
valid certificate from an industry-accredited assessment authority, which authorizes their competence
to handle refrigerants safely in accordance with an industry-recognized assessment specification.

. Servicing shall only be performed as recommended by the equipment manufacturer. Maintenance
and repair requiring the assistance of other skilled personnel shall be carried out under the
supervision of the person competent in the use of flammable refrigerants.

1. Checks To The Area

Prior to beginning work on systems containing flammable refrigerants, safety checks are necessary
to ensure that the risk of ignition is minimized. For repair to the refrigerating system, the following
precautions shall be complied with prior to conducting work on the system.

2. Work Procedure
Work shall be undertaken under a controlled procedure so as to minimize the risk of a flammable gas
or vapor being present while the work is being performed.

3. General Work Area

All maintenance staff and others working in the local area shall be instructed on the nature of work being
carried out. Work in confined spaces shall be avoided. The area around the work space shall be sectioned
off. Ensure that the conditions within the area have been made safe by control of flammable material.

4. Checking For Presence Of Refrigerant
The area shall be checked with an appropriate refrigerant detector prior to and during work, to
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Warnings & Safety Precautions

ensure the technician is aware of potentially flammable atmospheres. Ensure that the leak detection
equipment being used is suitable for use with flammable refrigerants, i.e. no sparking, adequately
sealed or intrinsically safe.

5. Presence Of Fire Extinguisher

If any hot work is to be conducted on the refrigeration equipment or any associated parts, appropriate
fire extinguishing equipment shall be available to hand. Have a dry powder or CO2 fire extinguisher
adjacent to the charging area.

6. No Ignition Sources

No person carrying out work in relation to a refrigeration system which involves exposing any pipe
work that contains or has contained flammable refrigerant shall use any sources of ignition in such a
manner that it may lead to the risk of fire or explosion. All possible ignition sources, including cigarette
smoking, should be kept sufficiently far away from the site of installation, repairing, removing and
disposal, during which flammable refrigerant can possibly be released to the surrounding space. Prior
to work taking place, the area around the equipment is to be surveyed to make sure that there are no
flammable hazards or ignition risks. “No Smoking” signs shall be displayed.

7. Ventilated Area

Ensure that the area is in the open or that it is adequately ventilated before breaking into the system
or conducting any hot work. A degree of ventilation shall continue during the period that the work is
carried out. The ventilation should safely disperse any released refrigerant and preferably expel it
externally into the atmosphere.

8. Checks To The Refrigeration Equipment

Where electrical components are being changed, they shall be fit for the purpose and to the correct

specification. At all times the manufacturer’s maintenance and service guidelines shall be followed. If

in doubt consult the manufacturer’s technical department for assistance.

The following checks shall be applied to installations using flammable refrigerants:

. The charge size is in accordance with the room size within which the refrigerant containing parts
are installed;

. The ventilation machinery and outlets are operating adequately and are not obstructed;

. If an indirect refrigerating circuit is being used, the secondary circuit shall be checked for the
presence of refrigerant;

. Marking to the equipment continues to be visible and legible. Markings and signs that are illegible
shall be corrected;

. Refrigeration pipe or components are installed in a position where they are unlikely to be exposed
to any substance which may corrode refrigerant-containing components, unless the components
are constructed of materials which are inherently resistant to being corroded or are suitably
protected against being so corroded.
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Warnings & Safety Precautions

9. Checks To Electrical Devices

Repair and maintenance to electrical components shall include initial safety checks and component

inspection procedures. If a fault exists that could compromise safety, then no electrical supply shall be

connected to the circuit until it is satisfactorily dealt with. If the fault cannot be corrected immediately

but it is necessary to continue operation, an adequate temporary solution shall be used. This shall be

reported to the owner of the equipment so all parties are advised.

Initial safety checks shall include:

. those capacitors are discharged: this shall be done in a safe manner to avoid possibility of
sparking;

. that no live electrical components and wiring are exposed while charging, recovering or purging
the system;

. that there is continuity of earth bonding.

To prevent injury to the user or other people and property damage, the following instructions must be
followed. Incorrect operation due to ignoring instructions may cause harm or damage.

*The seriousness is classified by the following indications:

{N WARNINGS This symbol indicates the possibility of death or serious injury.

N\ CAUTIONS This symbol indicates the possibility of injury or damage to property.
* Meanings of symbols used in this manual are as shown below:

© This symbol indicates forbidden actions.

(@ This symbol indicates actions that should be followed.

{\ CAUTIONS

. This appliance can be used by children aged from 8 years and above and persons with reduced
physical, sensory or mental capabilities or lack of experience and knowledge if they have been
given supervision or instruction concerning use of the appliance in a safe way and understand the
hazards involved. Children shall not play with the appliance. Cleaning and user maintenance shall
not be made by children without supervision.

. This appliance is not intended for use by persons (including children) with reduced physical,
sensory or mental capabilities, or lack of experience and knowledge, unless they have been given
supervision or instruction concerning use of the appliance by a person responsible for their safety.

. Failure to strictly follow the precautions may cause serious accidents such as personal injury or
death.

. Under normal use of condition, this equipment should be kept a separation distance of at least
20 cm between the antenna and the body of the user.

. Children should be supervised to ensure that they do not play with the appliance.

. If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or
similarly qualified persons in order to avoid a hazard.

. Before cleaning the dehumidifier, stop it from running and turn it off.
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Warnings & Safety Precautions

To prevent fire, explosion or injury, DO NOT use the dehumidifier where there may be flammable or
corrosive gases nearby.

DO NOT place this product near a heat source to avoid fire or the deformation of this product.

DO NOT repair, disassemble, modify or clean the internal components by yourself, as improper
handling may cause water leakage, electric shocks, or fire. When repairs are needed, contact
German Pool Customer Service & Repair Centre.

DO NOT poke fingers, sticks, or any other object into the air inlet or the air outlet. Otherwise, it
may result in product failure or damage, or even personal injury.

DO NOT operate this product, or plug in or unplug the power cord with wet hands to prevent
electric shocks.

DO NOT clean this product directly with water or use this product in places where it may come into
contact with water to avoid electric shock or fire.

DO NOT place containers of water, such as vases, on top of this product, as this may result in
electric shock or fire.

Turn off this product and unplug it from the power source before care and maintenance to avoid
electric shock or fire.

DO NOT replace the power cord or extend the power cord by yourself. If the supply cord is
damaged, it must be replaced by the manufacturer, its service agent or similarly qualified persons
in order to avoid a hazard.

This product MUST be plugged into an electrical socket-outlet with earth connection.

DO NOT exceed the rating of the electrical outlet or connection device. Otherwise, it may cause
electric shock or fire due to excess heat generation.

DO NOT modify power cord length or share the electrical outlet with other appliances. It may
cause electric shock or fire due to heat generation.

DO NOT drink or use the water drained from the dehumidifier. It contains contaminants and could
make you sick.

DO NOT take the water tank out during operation as the contact switch on the water tank will not
disconnect this product from power and there is a risk of electric shock.

@ If you notice anything unusual (e.g, smell of burning), you should immediately unplug the
dehumidifier and contact German Pool Customer Service & Repair Centre for a solution.
Continued use in such circumstances may result in damage, electric shock, or fire.

N WARNING!

DO NOT use means to accelerate the defrosting process or to clean, other than those recom-
mended by the manufacturer.

The appliance shall be stored in a room without continuously operating ignition sources, for
example open flames, an operating gas appliance or an operating electric heater.

DO NOT pierce or burn.

Be aware that refrigerants may not contain an odour.

Appliance shall be installed, operated and stored in a room with a floor area larger than 4 m>2.
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Warnings & Safety Precautions

. The installation space of refrigerant pipeline should comply with national gas regulations.

. Keep ventilation openings clear of obstruction.

. The appliance shall be stored to prevent mechanical damage from occurring.

. Any person who is involved with working on or repairing refrigerating circuits should possess a
valid certificate issued by industry-recognized assessment organizations certifying that they have
the necessary qualifications required for handling refrigerants safely.

. Only maintain and repair the dehumidifier following the methods recommended by the manu-
facturer. If other technicians are required for assistance, the maintenance or repair should be
supervised by persons qualified for handling R290 refrigerants. All working procedures that affect
safety means shall only be carried by competent persons.

. The appliance shall be stored in a well-ventilated area where the room size corresponds to the
room area as specified for operation.

{ CAUTIONS
Failure to strictly follow the precautions may result in personal injury or damage to property.

© DO NOT climb or sit on the dehumidifier to prevent it from becoming deformed.

© DO NOT allow the dehumidifier to blow directly onto plants or animals to avoid adverse effects.

© DO NOT place objects with open flames by the outlet of the dehumidifier. Otherwise, toxic gases may
be generated due to incomplete combustion.

© DO NOT block the air inlet or the air outlet of the dehumidifier. Otherwise, the dehumidifier's
performance may be reduced or malfunction.

© When the dehumidifier is not used for a long period of time, disconnect it from the electrical outlet
and empty the water tank. Dry the water tank thoroughly and reinstall it back into the dehumidifier.
Then leave the dehumidifier for two days and put it away.

© The compressor inside the dehumidifier must be kept upright. If the dehumidifier has been tipped
over or transported for a long distance, stand it upright for at least 12 hours before turning it on.

© DO NOT use the dehumidifier in small spaces. Lack of ventilation can cause overheating and fire.

© DO NOT use the dehumidifier in areas where chemicals are handled. This will cause the
deterioration of dehumidifier due to chemicals and solvents dissolved in the air.

© DO NOT place heavy object on the power cord and make sure that the cord is not compressed to
avoid the danger of fire or electric shock.

© This product is only for use in a household environment. DO NOT use this product in a laundry room.

© If the temperature around the hose falls below zero, DO NOT use the function of continuous drainage.

© DO NOT drag the dehumidifier across a carpet to prevent it from being toppled over.

© Place the dehumidifier on a stable, level surface. Otherwise, its performance may be reduced.

© clean the dehumidifier’s air filter regularly, as the performance of the dehumidifier may be reduced
if the filter is dirty or blocked.

© DO NOT place this product against objects or walls. Make sure there must be at least 20 cm of
clearance around this product and at least 50 cm above its air outlet.
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Warnings & Safety Precautions

® For optimal performance, the dehumidifier should be operated in enclosed spaces. Close doors and
windows, and turn off other ventilating devices when using the dehumidifier.

® If water enters the dehumidifier, turn the dehumidifier off by disconnecting it from power, and then
contact a qualified service technician. Otherwise, it may cause a failure of the dehumidifier or an
accident.

® The dehumidifier shall be installed in accordance with national wiring regulations.

® The appliance with electric heater shall have at least 1 meter space to the combustible materials.

® Contact the authorized service technician for repair or maintenance of this dehumidifier.

© DO NOT use the electrical outlet if it is loose or damaged.

© DO NOT use this dehumidifier for functions other than those described in this user manual.

®© Contact the authorized installer for installation of this dehumidifier.

® In a thunderstorm, the power must be cut off to avoid damage to the dehumidifier due to lightning.

® DO NOT run the power cord under carpeting. Do not cover the cord with throw rugs, runners, or
similar coverings. Do not route the cord under furniture or appliances. Arrange the cord away from
traffic areas and where it will not be tripped over.

© DO NOT open the dehumidifier during operation.

® When the filter is to be removed, DO NOT touch the metal parts of the dehumidifier.

® Hold the power plug when unplugging the power cord, DO NOT pull on the cord.

Electrical Information

. The manufacturer’s nameplate is located on the rear panel of the dehumidifier and contains
electrical and other technical data specific to this dehumidifier.

. Be sure the dehumidifier is properly grounded. To minimize the electric shock and fire hazards,
proper grounding is important. The power cord is equipped with a three-pronged grounding plug
for protection against electric shock hazards.

. The dehumidifier must be used in a properly grounded wall socket. If the wall socket you intend
to use is not adequately grounded or protected by a time-delay fuse or circuit breaker, it may
cause electric shock and fire. The time-delay fuse or circuit breaker needed is determined by the
maximum current of the dehumidifier, and the maximum current is indicated on the nameplate
located on the dehumidifier. Make sure to have a qualified electrician install the proper socket.

. Ensure the electrical outlet is accessible after the installation of the dehumidifier.

. DO NOT use extension cords or power adapters with this dehumidifier. However, if it is necessary
to use an extension cord, use only approved extension cords for dehumidifiers.

. To avoid the possibility of personal injury, always disconnect the dehumidifier from power before
installing and/or servicing.

. All wiring must be performed strictly in accordance with the wiring diagram located on the
electrical box of the dehumidifier.
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Warnings & Safety Precautions

Fuse Specifications
The dehumidifier’s circuit board (PCB) is designed with a fuse to provide overcurrent protection. The
specifications of the fuse are printed on the circuit board, such as: T 3.15 A/250 V (or 350 V), etc.

Note About Fluorinated Gases

. Fluorinated greenhouse gases are contained in hermetically sealed equipment. For specific
information on the type, the amount and the CO2 equivalent in tonnes of the fluorinated
greenhouse gas used in the refrigerant of this dehumidifier, refer to the relevant label on the
dehumidifier.

. Installation, service, maintenance and repair of this dehumidifier must be performed by a certified
technician.

. The disassembling and recycling of the dehumidifier must be performed by a certified technician.
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Product Structure

Back Cover

Control Panel

Air Outlet

Air Inlet / Filter

Hose Cover O——

Water Tank O

O Water Level Window

Casters
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Operation Instructions
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A. Basic Operation

Turn On & Standby

1. Connect product to the power source. Buzzer beeps once, display panel and all indicator lights
light up for 2 seconds, and product enters standby state.

2. Tap Power Key to turn on product, Auto Mode Indicator Light and Plasma Indicator Light light
up constant, Display Panel shows the current ambient humidity level. Product is set at target
humidity level of 50% and High Wind Speed by default.

3. Tap Power Key again, product returns to standby state or auto dry for 40 minutes then return to
standby state.

Note:

. To minimize moisture inside the main unit, the unit will automatically initiate a 40-minute
Drying Cycle before returning to standby state. After the Drying Cycle is completed, the unit will
automatically switch to standby. During the Drying Cycle, tapping Power Key again will exit Drying
Cycle and directly return to standby state.

. Drying Cycle before standby state is activated by default. User can turn off this cycle via German
Pool Smart Control App (please refer to “Connecting The Product To WiFi” section).
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Operation Instructions

Mode Selection
Turn on the product, then tap Mode Key repeatedly to select your preferred mode - Auto Mode, Dry
Mode, Sleep Mode.

Product will automatically set target humidity level and adjust wind speed according to

Auto Mode the current indoor humidity level

Compressor will continuously run in High Wind Speed; target humidity level and wind

Dry Mode speed are not adjustable
Product will automatically adjust wind speed, start and stop according to the set target
Sleep Mode o : -
humidity level and the current indoor humidity level
Note:

. Dry Mode works by whipping away moisture in the air thus aiding clothes to dry. It does not dry by
applying heat to the clothes.

. To achieve optimal clothes-drying effect, it is recommended to first spin dry the clothes with
your washing machine, then dry the clothes in a room (with windows and door closed) with the
dehumidifier's on Dry Mode.

. DO NOT block the dehumidifier’s air outlet with clothing or items; DO NOT hang dripping
clothes above the dehumidifier to avoid damaging the dehumidifier. When using Dry Mode,
it is recommended to close all windows and doors to create a sealed environment to aid
dehumidification.

. In Auto Mode, user can set target humidity level and wind speed. If user sets a designated wind
speed, the Auto Mode Indicator Light will turn off, and the product will run in the user-selected
state.

. In Sleep Mode, the product will emit a quiet humming during operation. It is recommended
to place the dehumidifier away from the bed or turn off the product before bed time to avoid
disturbance.

Setting Target Humidity Level
In Auto Mode or Sleep Mode, tap Humidity Level Key repeatedly to select your preferred set humidity
level: 40%—45%—50%—55%—60%—65%—70%—75%—80%.

Note:
In Dry Mode, humidity level cannot be adjusted.

Wind Speed Selection
In Auto Mode, tap Wind Speed Key repeatedly to select your preferred wind speed: AU (Auto) —F1 (Low
Speed) —F2 (High Speed).

Note:
In Dry Mode or Sleep Mode, wind speed is not adjustable.
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B. Advanced Operation

Timer Function

. On Timer: in standby state, tap Timer Key repeatedly to select timer from 1-12 hr. If product does
not receive any further command in 3 seconds, it will automatically confirm the timer, Display
Panel will revert to showing the current ambient humidity level, and Timer Indicator Light will light
up constant.

. Off Timer: in operating state, tap Timer Key repeatedly to select timer from 1-12 hr. If product
does not receive any further command in 3 seconds, it will automatically confirm the timer, Dis-
play Panel will revert to showing the current ambient humidity level, and Timer Indicator Light will
light up constant.

. Cancel Timer: Tap Timer Key repeatedly until Display Panel shows “00”. If product does not
receive any further command in 3 seconds, it will automatically confirm timer is cancelled, and
Timer Indicator Light will go dark.

Plasma Function

1. Turn on the product, then simultaneously tap and hold Mode Key and Humidity Level Key for 3
seconds to turn on Plasma Function. Plasma Indicator Light will light up constant.

2. Simultaneously tap and hold Mode Key and Humidity Level Key for 3 seconds again to turn off
Plasma Function. Plasma Indicator Light will go dark.

Child Lock Function

1. Turn on the product, then simultaneously tap and hold Humidity Level Key and Timer Key for 3
seconds to turn on Child Lock Function. Child Lock Indicator Light will light up constant, and all
keys will be rendered inoperable.

2.  Simultaneously tap and hold Humidity Level Key and Timer Key for 3 seconds again to turn off
Child Lock Function. Child Lock Indicator Light will go dark.

C. Drainage Instructions & Auto Defrost

Full Tank Protection

When product is operating, and water level in the water tank reaches the maximum water line or if the
water tank is not properly installed, the product will enter Full Tank Protection state. Buzzer will beep
5 times to alert user, Water Tank Full Indicator Light will blink, and all keys will be rendered inoperable
except for Power Key. When water level falls back below the maximum water line and the water tank
is properly installed, Water Tank Full Indicator Light will go dark, and product will resume normal
operation.

Note:
When water tank is full, it must be promptly drained and properly reinstalled.
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Continuous Drainage

1.  Turn off the product, unplug it from the power supply, then grip the water tank by both handles
and pull out the tank horizontally, and drain off the water inside the tank.

2.  Flip open the Hose Cover.

3. Connect the drainage hose onto the unit’s Continuous Drainage Outlet.

4.  Properly reinstall the water tank, and connect the other end of the drainage hose to the outfall.
Now the product will automatically drain off through the hose.

= Continuous
Drainage
é-lose Outlet
over
i

Note:
It is recommended not to immerse the end of the drainage hose in water nor use a drainage hose that

is too long, which may lead to the opening of the hose becoming clogged and causing pressure to build
up inside the hose, resulting in inadequate drainage leading to water leakage. The end of the drainage
hose should be positioned lower than the Continuous Drainage Outlet of the product, laid as flat as
possible, and must not be overly bent to ensure water can smoothly drain off.

Defrost Function

When product is operating, if frost builds up on the evaporator or condenser, the unit will automatically
activate Defrost Function. Compressor will stop running, motor fan will continue to run until defrosting
is completed. When Defrost Function is activated, Auto Mode/Dry Mode/Sleep Mode indicator lights
will slowly blink. When defrosting is completed, the indicator lights will light up constant, and product
will resume normal operation.
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Connecting The Product To WiFi
This product can be controlled via smartphone with German Pool Smart Control APP.

Note:
To connect the product to WiFi, please use WiFi with a frequency of 2.4 GHz, does not work with WiFi
with a frequency of 5.0 GHz.

A. How To Set Up The APP
1. Connect your phone to 2.4 GHz WiFi then scan the QR Code below, or search “German Pool Smart
Control”in App Store or Google Play to download and install the APP.

Android System
Google Play

Apple I0S System
App Store

B. Change The Language
Apple 10S System

1. Search “Smart Control” in 2. Click “Preferred Language”. 3. Select Traditional Chinese
Settings. or English in the “Suggested
Languages” column (Note:
if user select “Traditional
Chinese (Hong Kong)”, app
will display in English).

Android System
App will appear in your preset phone language. If you need to change APP language, you need to
change the system language in your phone settings.

P.16



Operation Instructions

C. Register Your Account

Uver greemaent and Privacy Polbcy
Ry v LE B

1. Open the APP : click “Agree” 2. Click “Sign Up” to register 3. Enter your email address, tick
on “User Agreement and your account. “l agree Privacy Policy and
Privacy Policy”. User Agreement”, then click

“Get Verification Code”.

< £
Enter Verification Code Sot Password
|
4. Enter one-time verification 5. Set up your password then
code from your email. click “Done”.
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D. Pairing Sequence
Method 1: Auto Pairing

+ . Ak Drriion -
- L
-
(I) I | e S .
Aol Maraty
—
i =

1. Long-press the product’s
Power Key and Mode Key
for 7 seconds until buzzer
beeps 1 time and WiFi
Indicator Light blinks.

— ————

0 rizai af dibwined 10 enaiie Blesiooth

4. Tap “Go To Set” (if Bluetooth
is already on, ignore this step).

2. Click “+” on the upper right
corner of the APP homepage,
then click “Add Device”.

5. Turn on Bluetooth (if
Bluetooth is already on, ignore
this step).

3. Before pairing, user must
allow the App to access your
Bluetooth. Tap on “Turn on
Bluetooth” (if Bluetooth is
already on, ignore this step).

£ At Db =

Aehel WA frally
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6. APP will show “Searching for
nearby devices...”.

Discowpring devices
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WiFi Smart Air-Purifying Dehumidifier ﬂ
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7. APP will show “Discovering
devices...”, click “Add”.

8. Click “+” on the right of
product name.
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9. it is recommended to allow
the APP to access your location.
Tap “Set Now” (if Location is
already on, ignore this step).




Operation Instructions

10. Tap “Allow While Using App”
(if Location is already on, ignore
this step).

Akl Devvice

WiFi Smart Air-Purifying Dehumidifier

13. When pairing is completed,
APP will show “Added
successfully”. Click “Done” to
return to homepage.

/N WARNING!

Choose Wi-Fi and enter
password

TGP

&

Acd Divica

WFi Smart Air-Purifying Dehumidifier

11. Select WiFi name and enter
your WiFi password, then
click “Next”.

12. APP will show "Being
Added”, the product and APP
will automatically pair up.

If Bluetooth is turned off or App is not permitted to access Bluetooth, the product cannot be paired.
(Note: Even if Bluetooth is turned on, it does not mean the APP is allowed to access your Bluetooth.)

Note:

. The product can only be paired to one account at a time. If another user pairs their smartphone to
the product, the previous account will lose their control of the product.
. User who has already been paired can share their control rights with other users. For details, see

“E. Sharing Control”.

Note:

If APP cannot find the product, or during Pairing Sequence, if APP shows an exclamation mark icon, it

means pairing is unsuccessful. Please use method 2 below for pairing.

P.19




Operation Instructions

Method 2: Bluetooth Pairing

= o £ Add Dievioe - Reset the device
=
Svce
o
s
etk WA Ty
"
e
-~ P
- o P s @

1. Click “+” on the upper right

corner of the APP homepage,

then click “Add Device”.

2. In the “Add Manually “
column, find the product
model that needs to be
paired, and click the product
to pair.

3. Follow the instructions on the
APP to pair.

Al Devrica

WiFi Smart Air-Purifying Dehumidifier o

Cancel

Chooas Wi-Fi and enter
password

T GRHE

=]

Al Davicn

-

WiFi Smart Air-Purifying Dehumidifier

4. Click “+” on the right of
product name.

N\ WARNING!

5. Select WiFi name and enter

your WiFi password, then
click “Next”.

6. When pairing is completed,

APP will show “Added
successfully”. Click “Done” to
return to homepage.

If Bluetooth is turned off or App is not permitted to access Bluetooth, the product cannot be paired.
(Note: Even if Bluetooth is turned on, it does not mean the APP is allowed to access your Bluetooth.)
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E. Sharing Control

£ WiFi Smart Air-Purifying Dehumidifier

£

it Notification

Srare Devioe

Croate Geoasp

FAD & Fendback

1. On the product’s homepage,
click “# " on the upper

2. Click “Share Device” under

3. Click “Add Sharing”.

“Others”.
right corner.
WiFi Smart Air-Purifying Dehumidifier < Ak Sareg £ Share Device
: o
Ragor LEL ] - ks - ey
B vtk T it e |
Astont

Sharw with Spdert Cortects

4

WiFi Smart Portable Air Conditioner has been shared with

g' G Pool

4. Set the number of users with
whom you wish to share
control, then click “Share with
the Account Smart Control”.

Note:

5. Enter that account’s
registered email address,
then click “Done” on the
upper right corner.

6. Repeat step 3-5 to share with

more accounts.

On the “Share Device” page, you can add or delete other accounts’ control rights.
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Operation Instructions

Controlling The Product With The APP

< Wi Senart Av-Punifying Dt

#— Setting Key b Wil St Alr-Pusilying Dete z

Temperature &

0 e U " Ambient i

Humidity

BERE BERE Display

L1 O Power Key FORLE €O
Mode Key 0 == —— Timer Key
BEpEL BB BERRIE
R & mane a Eg/mg Cycle
ﬂ Wind Speed
Key
BE —— Other Setting
HMERE - 400
Target Humidity
Slide Bar
FORLE @ )—— Plasma Key
Key Description
Power Key Tap to turn the product on or off
Mode Key Select Auto Mode / Dry Mode / Sleep Mode

Wind Speed Key

. Select Auto / Low Speed / High Speed
. In Dry Mode or Sleep Mode, wind speed is not adjustable

Target Humidity Slide Bar

Slide to set Target Humidity

Plasma Key

Tap to Turn Plasma Function on or off

Timer Key

. Select Timer Function to enter into Timer Setting page

o In Timer Setting page, user can set: "Select time", “Repeat”
section (select day/s of the week; when Timer is turned on, the
dehumidifier will run according to the setting for that specific day of
the week), Set the timer as On-Timer (time to turn on the product)
or Off-Timer (time to turn off the product)

Drying Cycle Key

To minimize moisture inside the main unit, the unit will automatically
initiate a 40-minute Drying Cycle before returning to standby state. Tap
this key to turn this function on or off.

Other Setting

Select "Child Lock" on or off, "Display" on or off, "Display Brightness",
"Buzzer" on or off, "Delay Turn On", "Delay Turn Off"
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Cleaning & Maintenance

{\ WARNING!

1.  Turn off the product and unplug it from the power source before cleaning and maintenance to
avoid the possibility of electric shock.

2. DO NOT rinse or immerse this product in liquid, and DO NOT allow water to drip inside this
product.

3. DO NOT use volatile liquids (such as thinner, gasoline, etc.) to clean this product, as they may
damage the exterior. Use a soft, dry cloth or a cloth dampened with a mild neutral detergent to
clean the unit’s surface.

4. The air inlet must be cleaned regularly to prevent dust buildup, which can affect the product’s

performance. In dusty environments, increase the cleaning frequency. After removing the air inlet,
DO NOT touch the finned parts inside the unit, as this may cause injury.

Cleaning The Unit’s Exterior

Dampen a cloth with warm water below 45°C, wring it out, and gently wipe the soiled areas.

Cleaning the Filter

1.
2.

Hold the top of the filter with both hands and pull outward to remove it.

Rinse the filter with water or clean it using a vacuum cleaner. If the filter is heavily soiled (e.g., with
oil stains), wash it with a mild neutral detergent in warm water below 45°C, then allow it to air-dry
in a shaded area.

Reinstall the filter securely in its original position.

Cleaning the Water Tank

1.  Grip the water tank by the handles on both sides and pull out the water tank horizontally.
2.  Grip the water tank lid by the spout and take off the lid.
3. Clean and dry the water tank, reattach the water tank lid and properly resintall the water tank.
Spout
Take off the water
tank lid
P
Handle
Storage
1. Turn off product and disconnect from the power source, and let it sit for 2 days.
2. Clean the main unit, water tank, air inlet and filter.
3. Coil up the power cord and tie it with the cable tie.
4 It is recommended to wrap the product up in its original packing, and store it upright in a dry and

ventilated place.
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Troubleshooting

/N WARNING!

If user encounters problems not mentioned below or if problem persists, please contact German

Pool Customer Service & Repair Centre for assistance. DO NOT disassemble or repair this product by

yourself.

Problem

Possible Cause

Solution

Dehumidifier shudder
when turn Power or
returning to standby

Compressor turning on or off

This is a normal phenomenon

Dehumidifying effect is
not ideal

The indoor environment is not appro-
priate

It is recommended to use this product
in an indoor environment between
5-35°C

Humidity level is set incorrectly

Check the set humidity level

Air inlet / outlet is dirty and clogged

Clean air inlet / outlet

Door / window open or ventilation
equipment is on

Close door / window or turn off
ventilation equipment

Dehumidifier does not
operate

Power plug loose or power outage

Replug power plug; restart after
power resumes

Water tank full or not installed
properly

Empty water tank; reinstall water tank
properly

Timer function is activated

Turn off timer function

Dehumidifier is leaking
water

Drainage hose is loose

Reconnect drainage hose

Drainage system is clogged

Contact German Pool Customer
Service & Repair Centre

Abnormal sound during
operation

Product is slanted

Place product on a horizontal level

Filter is clogged

Clean filter

Refrigerant sound when compressor
turns on

This is a normal phenomenon

Black dirt inside water
tank

Materials adhering to the surfaces of
the evaporator and condenser, mixed
with dust from the air, flow into the
water tank with the condensed water,
forming black stains

This is a normal phenomenon;
can directly wipe off with tissue.
Phenomenon will lessen with usage

Error code “C2”

Fan malfunction

Error code “C3”

Communication failure between
display panel and mainboard

Error code “E1”

Pipe temperature sensor failure

Error code “E9”

Humidity sensor failure

Disconnect power, wait 5 minutes
then restart. If problem persists,
contact German Pool Customer
Service & Repair Centre

Error code “H2”

Overload protection

Check air inlet / outlet for blockage,
clear blockage then restart. If
problem persists, contact German
Pool Customer Service & Repair
Centre

Error code “HB”

Low refrigerant protection

Error code “H8”

Overheat protection

Disconnect power, wait 5 minutes
then restart. If problem persists,
contact German Pool Customer
Service & Repair Centre
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Technical Specification

Model DHM-916-SC

Rated Voltage / Frequency 220-240 V~ 50 Hz
Rated Dehumidification Capacity (26.7 °C, RH60%) [9.9L / Day

Power Input (26.7 °C, RH60%) 190 W

Rated Dehumidification Capacity (30°C, RH80%) 18L / Day

Rated Power Input (EN60335) 260 W

Applicable Room Temperature 5-35°C

Refrigerant / Charge R290/50¢g A
Water Tank Capacity 25L

Product Dimensions (H) 458 (W) 290 (D) 205mm
Net Weight 11.2 kg

. Specification is subject to change without prior notice.

. If there is any inconsistency or ambiguity between the English version and the Chinese version,

the English version shall prevail.

. Refer to www.germanpool.com for the most update version of the user manual.
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BRAMT AR

Bugk DHM-916-SC
SRE BR/IRE 220-240 V~ 50 Hz
SEEMRSE (26.7°C, RH60%) 9.9L / Day
#AINE (26.7°C, RH60%) 190 W
FEEMRESE (30°C, RH8O%) 18L / Day
FETEHAIHER (EN60335) 260 W
BRAZR 5-35°C

el R290/50¢g C
IKFEERE 25L
EdmR (H) 458 (W) 290 (D) 205 mm
FE 11.2 kg

EQIRRRIERE  ORBTEA -
FREARAIVE A — BRSO A o

R E 5 {68 F 5 BB L www.germanpool.com 48 _ bR A SR B o

P.46




R AR

ERBIRREREER A EESER TEFR
A (BBERRHE) -

Warranty Terms & Conditions

Under normal operations, the product will gurantee a 1-year full
warranty provided by German Pool (effective from the date of purchase).

*EEBEBETRA - UTIIER—EARAARAT
EER  RAFESERNEX:

* This warranty is not valid until customer registration information is
received by our Service Centre within 10 days of purchase via

1) EZEERBY IPFHERRER
RABRE (FRA_4HS)

2)EFANRFERATLR

www.germanpool.com/warranty

3 EEZRAFRHBEEAAH

one of the following means:

1) Visit our VIP App and register online:
(Scan the QR Code on the right)

2) Visit our website and register online:
www.germanpool.com/warranty

3) Complete the attached Warranty
Card and mail it back to our
Customer Service Centre.

B AZL NFRUSEIERER—HHRE - DUEEEREHEN - BRREFTEER/AIERHRR -

BRIRE RS o

Please fill out the form below. This information and the original purchase invoice will be required for any repairs. Warranty will
be invalidated if information provided is found to be inaccurate.

U&= Model No. : DHM-916-SC
EZIHEEE Invoice No. :

BB 759 Purchased From :

B HE Purchase Date :

1. REEHTBERRIEARSE - §NERBEBRTY
2. RPERRHPEENETRRFE - AMRBLAEE:
- EFIZRE 18R~ EERNERFH A TR —
TEHER;
- BRASRAREINERAEE (SRR ;
- BREATE  MKSHAEMERUARBERE
HRTSIBUCIBR -
3. RTIBERT - AR ZRAEKKHEEUE:
- BEREAEAIRT M
- ERBAERERIRAE
- EMKIFR A il A BBERSINEEAEM
- BEIRITHIE B BRI o
4. BREBERESEENERIASERRED
5. EMR—AHIEE - ARMABBRIMEER -

P RIS MAEE O

B P

TUBERZEIGB99R RPIBNAEEE (BMHTEE)
SENEREEER LM TBE 5155 KB BEI5 58 1 IBARE
55 +852 2773 2888 % 1 +853 2875 2699
{52 : +852 2356 9798 {51 : +853 2875 2661

&

E i : repairs@germanpool.com

1)

1% 5 5= Serial No. :

1. Customer who fails to present original purchase invoice
will not be eligible for free warranty service.
2. Customer should always follow the operating instructions.

This warranty does not apply to:

* labour costs for on-site installation, check-up, repair,
replacement of parts and other transportation costs;

e damages caused by accidents of any kind (including
material transfer and others);

* operating failures resulting from applying incorrect
voltage,improper usage, and unauthorized installations or
repairs.

3. ThIS warranty is invalid if:
the purchase invoice is modified by an unauthorized party;

* the product is used for any commercial or industrial purposes;

* the product is repaired or modified by unauthorized
personnel, or unauthorized parts are installed;

¢ the serial number is modified, damaged or removed from
the product.

4. German Pool will, at its discretion, repair or replace any
defective part.

5. This warranty will be void if there is any transfer of ownership
from the original purchaser.

Customer Service & Repair Centre
Hong Kong Macau

Unit B, G/F, Sunshine Kowloon Bay
Cargo Centre, 59 Tai Yip Street,

A, 1 Andar, Mei Kui Kuong
Cheong Fase 2, No.515 Avenida
Do Conselheiro Borja Macau
Tel : +853 2875 2699

Fax: +853 2875 2661

Kowloon, Hong Kong

Tel : +852 2773 2888

Fax: +852 2356 9798

Email : repairs@germanpool.com

HWREBRBERNRESE KR ‘ This warranty is valid only in Hong Kong and Macau
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