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Online Warranty Registration

Please read these instructions and warranty information carefully
before use and keep them handy for future reference.
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ZZ 2521 B Installation Instructions

ZEERIER Notice
- AN EHMEE B NEEEAERYAERS - DG ESHENSENRE
There should not be any obstacles surrounding the unit so that it can exhaust successfully

- PREAREREERE S EEENMT - WA PR

Make sure power plug is accessible after installation. Power outlet must be earthed

[

1. REF TEEEESUTVWETRBAR 2. B EEEL RO AR AN RE
DIR250mmm I ZEEHER © WARFEARZBNZERERE  IHE
For ventilation purposes, there should be no ﬁ%ﬁ%?@ﬁ@?%ﬁﬁ_ﬁﬁ}g%ﬁ% o
less than 250 mm high empty space under Air vent under the unit must be well circulated.
the unit body. Circulation between space under the unit and

room atmosphere should be present.

RETERF Procedures L HE R
Exhaust
Successfully
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Kitchen Worktop.
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nduction Cooker Q ok
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Unsuccessfully|

1. KIESEFFLR > 666mm(W) x> 361mm(D) - s
ERHERERIT - _
) ) . TR
According to cutout dimensions Induction Cooker @ gitam
> 666mm(W) x = 361mm(D), make a cutout WRONG

hole on the cabinet/counter top.

2. FEBEHEAYTIT AR B AL 7 IR S JR R %G
AhER - ANERESEIRAER - N v e
Attach the supplied rubber tape to the bottom part ER - RERUBREREFROSN

of the unit body, and then place unit through the B EZEEBRE (M LEAMR)
cutout hole. Notes: When the induction cooker is installed,
the exhaust outlet must be put ONTO the
3. FHLER  THETE- kitchen work-top, so that it can exhaust
Connect power and cooker is ready to use. successfully. Please refer to the above pictures.
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}_Sé ﬁ:['q ,.\257% Product Structure

9MEY Main Body
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Venting Outlet
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Air Inlet
HRERFE

Main ON/OFF Switch

{Z=4%IE 4R Control Panel

“SHIE” AN
“Lock” Indicator
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Timer

BRI
Power Cord & Power Plug
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Cook-Top Panel

BRAFTER

Control Panel

“RDEE” BN “BR EAE EIRRE FETRE
Power Level Setting “Power On” Indicator “Hot” Indicator
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POWER HOT
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MAX: Press 3s
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Lock/Unlock

RSO 8

Timer/Cancel

/-7 gl "BIRFEET #
“+/-" (Adjustment) Power ON/OFF
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B /EZHBH Operating Instructions
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Control Buttons Functions

“POWER ON / OFF” Key

Turn on the Main ON/OFF Switch or under“Sleeping” mode),
press to enter “Heating” mode (power inicator will be on). Press
again to switch off operation and return to “Sleeping”.

Note: if no cookware is present or if cookware is not
compatible, the digital display will show”E1” as a warning.

“TIMER / CANCEL” Key

Press this key to set timer. When the digits “30” are flashing,
press “+” or “~” key to adjust timer settings between 1 minutes
to 6 hours (the timer indicator will display “01-99” when the
timer setup is from 1 to 99 minutes and the timer indicator

will display “2h-6h” when the timer setup is from 2 to 6 hours).
Timer will start counting down when time display stops flashing.
To cancel timer, press this key for 3 seconds.

“+/-" Adjustment Keys

Under “Sleeping” mode, press to enter “Heating mode”
Under “Timer Mode” (i.e. when “Timer” Indicator lights up),
press to adjust timer.

Under “Heating” mode, press to set power level.

“LOCK/UNLOCK” Key

Press this key to lock all settings at “Heating” mode or “Timer”
mode. Under “Lock” status, induction cooker would not respond to
any key press. Press this key for 3 seconds to unlock “Lock” status.

1. Connect power plug, and then turn on the Main ON/OFF
switch. A “beep” sound is heard, indicating that cooker is
in “Sleeping” mode.

. Place cookware in the centre of cooking hob. Press
“POWER” key and power indicator will light up, then press
“+” or “~" indicating that cooker is in “Heating” mode.
(Default value: Level 3)

N

Note: if no cookware is present or if cookware is not
compatible, the digital display will show”E1” as a warning.

3. Press “+” or “~” to adjust power level.
Note: if there is no cookware or cookware not appropriate,
cooker will not start operation and a buzzing sound is heard.

Power table of single hob (One is as same as the another)

KIIELE 1 10
Power Level | (£ MIN) | 2 3 4 5 6 ’ 8 | &M
% Power | 300w | 800w | 1100w | 1200w | 1300w | 1400w | 1500w | 1600w | 1700w | 2000w

4. 1F “INBGRRE"T T & “ERYEUHET SLUEA TR
HREE” - & 4T 3 T BB D EE6/) SRR
(1E99NER ERFBARAREAR “01-99”  2&6/\BFERF
FERBAAT 2h-6h )

5. TERA{ENESBRIR INZAET » Kol LEARTHZR(2800W)IBK
R EB Y KDRFITHEE : TERABRIEBEANE—
TEREAE - B—IRBERAAERE - G20 : BRIEERS
BERKI(1400W)EF » 35— IEFERZL AIFAE BN
(1400W) ; ERTETERE7EA(1500W)FF - B —IEE
2 AIHAZE S5 A TI(1300W) ; HHIMETHERZESERA
FI(1600W)5F » B—IEIERZL AIARAE 4N (1200W) ©

4. In “Heating” mode, press “TIMER/CANCEL" key to enter
“Timer” mode. Press “+” or “-" to set shutdown time
ranging from 1 minutes to 6 hours (the timer indicator will
display “01-99” when the timer setup is from 1 to 99
minutes and the timer indicator will display “2h-6h” when

the timer setup is from 2 to 6 hours).

o

. When 2 hobs are under “heating mode” simultaneously, the
cooker will limit power level (2800W) to prevent mal-function
caused by over-power: if the current hobs has been turn up to
a certain level, the rest one will level down automatically. For
example, the current hob is in the 6th level (1400W), the
another hob will be limited within the 6th (1400W); the current
hob is in the 7th level (1500W), the another hob will be limited
within the 5th (1300W); the current hob is in the 8th level
(1600W), the another hob will be limited within the 4th (1200W).
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#3E Cookware
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=t —
Metal Frying Pan

MR s
Ferromagnetic
Stainless Steel
Water Pot

Ferromagnetic
Stainless Steel
Cooking Pot

TERNSERR

- ME
JFHEE T
A

- TR
EERM N Z B AR - ERBEASL/NIA8 cm

P&~ BEIELRLIEA ~ AER

N W
fRidIKEs T AR 3R 5 M& R
Aluminum Glass Pot Ceramic Pot
Water Pot
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HEMEARSERER &

Metal Saucepan

Please use only German Pool authorized cookware
or cookware recommended by us. Any unauthorized
cookware may affect induction cooker’s heating
capacity and quality.

Appropriate Cookware

- Material:
Metal, ferromagnetic stainless steel or cast iron

- Shape:
Flat bottom with a diameter of 12 cm or more.
Cookware bottom diameter should not exceed 25 cm
and must not weight over 6 kg (with food)

R

S En  WEEEEE SRS
Ferromagnetic ~ Cast Iron Grilling
Metal Water Pot Pan

Inappropriate Cookware

- Material:
Non-metallic, non-ferromagnetic, ceramic, glass,
aluminum or brass

- Shape:
Bottom not flat or too bumpy, or bottom diameter
smaller than 8 cm

- -

EER M AT SREEHTI  SRIEE /)
Pot With Non-Flat/ Pot With Pot Bottom
Curved Bottom Bumpers Too Small
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Safety Cautions
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WARNING: If the surface (panel) is cracked, switch off
the appliance to avoid the possibility of electric shock.

WARNING: Metallic objects such as knives, forks,
spoons and lids should not be placed on the induction
hotplate since they can get hot.

WARNING: This appliance is intended to be used in
indoor household ONLY.

WARNING: This appliance is not intended to be operated
by means of an external timer or separate remote-
control system.

WARNING: The temperature of accessible surfaces may
be high when the appliance is operating.

WARNING: If the supply cord is damaged, it must be
replaced by the manufacturer, its service agent or
similarly qualified person in order to avoid a hazard.

- When the appliance powers on but without pressing any

control button, the appliance will stop heating automatically
in 1 hour 45 minutes to 2 hours 15 minutes and goes into
standby mode; this ensures the safety of the appliance.

- Single 13 A power jack must be used. Do not share power

jack with other appliances.

- Do not apply water directly onto induction cooker.

- Do not insert any wire or metal objects through air inlet or

venting outlet of the induction cooker.

- Please avoid collision between cook-top panel and cookware.

- Adistance of at least 5.5cm between the wall and the sides

of induction cooker must be reserved for venting purposes.

- Do not place or use induction cooker near any heat source.

- Do not heat up any metal plate or other magnetic objects on

the cook-top.

- Do not heat empty cookware for an extended time.

Overheating of cookware will cause damages and injuries.

- Do not heat up unopened cans on the cook-top. It may

cause explosion.

- Unplug the power cord when induction cooker is not use for

long period of time.

- This appliance is not intended for use by persons (including

children) with reduced physical, sensory or mental capabilities,
or lack of experience and knowledge, unless they have been
given supervision or instruction concerning use of the
appliance by a person responsible for their safety.

- Children should be supervised to ensure that they do not play

with the appliance.

- Cannot use steam cleaner.
- After use, please pass the (') “power” key to turn off.

- This appliance is intended to be used in household and

similar applications such as:

- staff kitchen areas in shops, offices and other working
environments;

- farm houses;

- by clients in hotels, motels and other residential type
environments.



REEEZ Care & Maintenance
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- Power plug must be disconnected before cleaning.

- Any stain or deposit on the cook-top surface must

be cleaned off immediately before reusing.

- Cleaning must be done when cook-top surface has

completely cooled down.

- To clean the cook-top, wipe with a dry cloth. If

stain remains, clean with a moist sponge
soaked with mild soap, and then wipe again with
a moist cloth.

+ To clean the body of induction cooker, wipe with a

soft moist cloth. If stain remains, clean with a
moist sponge soaked with mild soap, and then
wipe with a moist cloth.

- Do not immerse induction cooker into water.

- Do not clean cook-top with any rough cloth or

abrasive tool.

- Do not use organic solvents or any cleaning

products that contain chemicals such as Benzene.

Note : Over time, cook-top panel may be

discoloured due to one of the following
situations. Operation of induction cooker
would not be affected as this is normal.

- Overheating or burning empty cookware
- Spillage not cleaned immediately

+ Cookware not clean

- Long period of usage



= B E A BRIE Troubleshooting

FRPMBIREBHERFE LBRE RO RARRERRARB TIRETRE:
When you run into any problem operating this product, use the table below to troubleshoot the problem.
If the problem persists, contact our Repairs & Customer Service Centre.

HIFEIRS: Phenomenon B EDL Check-up Items ERI275E Solution

BESR > BEEEIRFEE - RS2 - BRIEEBER -

Bz HIE % SHEE - B LEMBEERER - BRERERER - BESEAER o
RIE © RE#p D BAE?

Power is connected and Main
on/off switch is turned on,but the
induction cooker does not respond
when the on/off button is pressed.

- AR AIGAIREARR?

- Is there a power
shortage in your area?

- Is there a short circuit in the
power source of your home?

- Is the power plug too loose
or not connected well?

- fFE N EREA R -
- Try again after power supply resumes.

- Find out the cause of short circuit

and eliminate it before switching on
the cooker again.

+ Re-connect the plug or replace the

power jack.

BISERETEIRE HBEAN

Buzzer beeps continuously and pan
is not heated.

- SMENENE?
BN ENRE?

- Is the pan not suitable for
induction cooking?
- |s the pan positioned properly?

- R EHEERZHRE -
- KR BN E T EREE AR o

- Use an appropriate pan.

- Position the pan in the centre of

cook-top.

HIEEBIERE LN o

Induction cooker stops heating
during normal operations.

F BREREOREEE?

- ReEOFHROREEE?
B

5

oo

?

- Is the pan empty or cooking
temperature too high?

- Are the air inlet and outlet
being blocked?

+ Is the surrounding temperature
too high?

- BULERZEE - IR BB
AR EA  IWER

REFABEE o

- ERPEEERA LA o

- Avoid operating cooker with an

empty pan. Let cooker cool down
before switching it on again.

+ Remove obstruction from the vent.

Let induction cooker cool down and
try again.

+ Try again after the room cools down.

RImAIE

Temperature fluctuates.

BEE DM AT?

- Is pan bottom not flat?

- BT EREREM

- Replace pan with a flat-bottomed one.

* P ERE RS EEuRs - QERPFESEZA -
* ABYEYVDBTERE - BRBAECRIHBMENEAE  FUKEREMARSBEANTFHEEME

* Above table enlists the most common problems regarding the operations of the product and their possible causes as well as suggested solutions.

It is strictly for users’ reference only.

* Should there be any product malfunction or breakdown, DO NOT repair it yourself. Contact our Repairs & Customer Service Centre or consult a

licensed technician immediately.
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= H I E N BRIE Troubleshooting

SRS | HERRAA HREACHS | BfE AR
o | EEuE 5 | TEEBBERRE
Internal circuit error Top plate sensor open/short circuit
EBBAN A 5,92 BB S 2k A 8
E1 Without cookwarzl or incompatibile E6 :SETT%@%%%E%{%E% .
cookware used senor open /short circuit
E2 IGBTIBEVR[E E7 B ERE
IGBT overheat Top plate overheat
[ IS
E3 Over-voltage E8 Communication failure
{EC/ER
E4 Under-voltage

KESMEAN R BRI E - FEEIRIER (130v-250V) BNAIEA ©

*E3 & E4 are not product errors. Operation can be resumed when power voltage returns to normal rating (130V - 250V).

ﬁgﬂﬁiﬁ$§~TechnhalSpecHMaﬁons

A5 Model GIC-BD28B-S

&R Voltage 220-240V

$B3 Frequency 50 - 60 Hz

ZETEAATINZ Rated Power Output (F2//Max) 2800 W

JE TSN B Number of Cooking Hob 2

18 SR B AN INZ Maximum Output of Cooking Hob (7 Left) 2000 W / (45 Right) 2000 W

M5 R <F Dimensions (H) 93mm (W) 695mm (D) 390mm (EA] With feet)
(H) 64mm (W) 695mm (D) 390mm (N3] Without feet)

FE¥L/RJ Cutout Dimensions (H) = 314 (W) 666mm (D) 361mm

SHEE Net Weight #J Approx. 8.5 kg

#BEE Gross Weight #J Approx. 9.8 kg

IhERFREIE Power Adjustment Range 300 W-2800 W

HATIEZE Execution Standards EN 60335-1:2012+A11:2014

EN 60335-2-9:2003+A1:2004+A2:2006+A12:2007+A13:2010
EN 62233:2008

EmRENEEHNEEE  BASTEA -

Specifications are subject to change without prior notice.

FREESURAIMABEA - —BELIARSRARZE ©

If there is any inconsistency or ambiguity between the English version and the Chinese version, the Chinese version shall prevail.
AEMERAFAEL www.germanpool.com A8 LR B ATHRAS

Refer to www.germanpool.com for the most up-to-date version of the Operating Instructions.
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* BRAEEETRA - UTFIER—ERXAAAT
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1) EHEBEEVIPFHERRER
RABRR (BHRATT ZH)

2) BEAATRERAELE

www.germanpool.com/warranty

3) AZREARHFEARAT °

Warranty Terms & Conditions

Under normal operations, the product will gurantee a 1-year full
warranty provided by German Pool (effective from the date of
purchase).

* This warranty is not valid until customer registration information

is received by our Service Centre within 10 days of purchase
via one of the following means:

1) Visit our VIP App and register online:
(Scan the QR Code on the right)

2) Visit our website and register online:
www.germanpool.com/warranty

3) Complete the attached Warranty
Card and mail it back to our
Customer Service Centre.

FEEZUTRBARIEARRE—HRT - ERERERHER - BRRAZMEENWRIERER - SAISBERBHESEY -

Please fill out the form below. This information and the original purchase invoice will be required for any repairs. Warranty will be

invalidated if information provided is found to be inaccurate.

#U%E Model No.: GIC-BD28B-S

#5555 Serial No. :

B B rg5k Purchased From :

1ORREH B ERRLAE I TNVERBMHEIRT -
2. AP FEREBEIERIERIRIE - AMRAAAEE:
- EPIRE -~ ialh » MBS ERTH AR
—ERER;
- ARAREANBBINESHIEEE (BIFEH L EM);
- BREAAE » MKHBIE MR RNRRER AR
TERTSIBUC I8
3 RTINBRT - BFZRAERGHEIUE:
- BEREHEMIERAZME
- EMPAFERSTIRAR
- R ASIRER AT Bt N B RIS AT
- BBRIIBEZEN © BSOS o
4. BAEAEREGENE R EIRIEE D -
6. EMm— IR - RRMEAREER -

B P AR MAEE AL

RS FREDERFT
FUREARHET595E TRPIEMA B (BMETEE)
SRNEEEEER O TBE
5 ¢ +85227732888

{HH : +8522356 9798

5

&5F - +853 28752699
EH : +853 28752661

: repairs@germanpool.com

R R R R &8 ORI

=

N

w

&

o

LB Invoice No. :

B S HHA Purchase Date :

Customer who fails to present original purchase invoice will
not be eligible for free warranty service.

. Customer should always follow the operating

instructions. This warranty does not apply to:
- labour costs for on-site installation, check-up, repair,
replacement of parts and other transportation costs;
damages caused by accidents of any kind (including
material transfer and others);
- operating failures resulting from applying incorrect voltage,
improper usage, and unauthorized installations
or repairs.

. This warranty is invalid if:

- the purchase invoice is modified by an unauthorized party;

- the product is used for any commercial or industrial purposes;

- the product is repaired or modified by unauthorized
personnel, or unauthorized parts are installed;

- the serial number is modified, damaged or removed from
the product.

German Pool will, at its discretion, repair or replace any
defective part.

. This warranty will be void if there is any transfer of

ownership from the original purchaser.

Customer Service & Repair Centre

Hong Kong, China
Unit B, G/F, Sunshine Kowloon Bay

515 RS — H AR Cargo Centre, 59 Tai Yip Street,

Macau, China
A, 1 Andar, Mei Kui Kuong Cheong Fase 2,
No.515 Avenida Do Conselheiro Borja

Kowloon, Hong Kong Macau

Tel +852 27732888 Tel +853 2875 2699
Fax +852 2356 9798 Fax +853 2875 2661
Email repairs@germanpool.com

‘ This warranty is valid only in Hong Kong and Macau




German Pool (Hong Kong) Limited

Hong Kong, China

Room 113. Newport Centre Phase II. 116 Ma Tau
Kok Road. Tokwawan. Kowloon. Hong Kong.

Tel: +852 2773 2888
Fax:+852 2765 8215

&l (S MARK) RS RETR
REE +ABEN RS

Mainland, China

8th, Xinxiang Road, Wusha Industrial Park,
Daliang, Shunde, Foshan, Guangdong

Tel:+86 757 2219 6888
Fax:+86 757 2219 6809

2007
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Al R E
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GERMAN

POOL

Macau, China

A, 1 Andar, Mei Kui Kuong Cheong Fase 2,
No.515 Avenida Do Conselheiro Borja, Macau
Tel:+853 2875 2699

Fax:+853 2875 2661
> | @
ERLMERME
FHEHRABRDE #iE(QE) HONG KONG TOP BRAND TEN YEAR
BERBES /ACHIEVEMENT AWARD

©AIl rights reserved. Copying, reproducing or using the contents of this manual is not allowed without prior authorization from German Pool, violators will be prosecuted.

Www.germanpool.com
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