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Please read these instructions and warranty information carefully
before use and keep them handy for future reference.

USER MANUAL




B EETRAET!
BEKRAGTMA - FEAFTAETRE—H -

Please register your warranty information now!
For Warranty Terms & Conditions,

please refer to the last page of this user manual.
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& Warming

Each unit is equipped with a standard open-outlet
mixer and a shower set. Please install water
heater in accordance to the instructions stated

on this booklet. German Pool will NOT provide
warranty service on any product installed with
unauthorized components or devices.

AWarning

1. Do not allow children to touch or play with the
water heater. Supervision is required during
use, in order to prevent the danger of a scald,
electrical shock or any other injuries.

2. This appliance is not intended for use by persons
(including children) with reduced physical, sensory
or mental capabilities, or lack of experience
and knowledge, unless they have been given
supervision or instruction concerning use of the
appliance by a person responsible for their safety.

3. If the temperature is set above 50°C, cold water
must be mixed in to prevent the danger of a scald.

4. An electric-leakage protection device must be
installed to the power inlet. The electric current
of this protection device should be below 30mA.



= 2L Features

REERANEHKES (TEBL) BERERIEE
B RKEAKICEBEN - BERNEREM -

German Pool Rapid Fast Flow Electric Water Heater
(Shower Type) is a non-pressure water heaters
designed for single-point application.

Thermal Insulation

FRAEAM=R A E2BREREM  ARSGHRAFHEE - RIEEHEER
REEMARE @ - REF - MBRAZKERE -
Stainless Steel Constructed of Japanese heavy gauge stainless steel, specially made for
Inner Tank high temperature and pressure applications. It is durable and free of rust,
corrosion, deformity and hassle.
- A MR - (R - ORREEERE - RISHIORE -

Maximum thermal insulation is achieved by high-density melafoam injection
moulded between the inner tank and outside casing.

BEEN

Max. Inlet Water Pressure

Rated Pressure 0 MPa
BRI 0.6 MPa

BEE
Heating Element

ERREBNFMEBIE - BEEUARINE  FAaRBEREZEKER -
Prime quality stainless steel heating element ensures maximum thermal
efficiency even in places where different power rating / wattage applices.

R E TR/ R ETEAs
Combined Thermostat /
Cutout

ETREAERATEEALIOR (RERBET5°C) - REIRIERR
B BERER RS DERERTS > YREEAERRKNE

Electronic temperature controller allows for adjusting the water
temperature at any time (max. temperature 75°C), keeping water at the
preset temperature to accommodate individual bathing habits and save
energy; built-in thermal cut-out ensures safety.

Certifications

IR XARE RSB

Exterior Casing Constructed of corrosion-proof metal.

FH7K 4R

Water Resistance IPX4

FaRE WETRESRER (X2) KA -
Conformity Electrical Product (Safety) Regulation, Hong Kong.
RBIE IEC 60335-2-21

IEC 60335-1

T IEBBRT - AOK RS R OKBBIR0.6 MPa - Fl P WRERSMNSRER AR KB SRE
AIZRIKIE N BHE0.6 MPaiil Fl P RA RERESR - ANTBEEEREVKIRETEMAEE -

* Under normal working conditions, incoming pressure should not exceed 0.6 MPa. Otherwise, a separate pressure control device is necessary.
When incoming water pressure exceeds 0.6 MPa, German Pool will not provide any repair service until a pressure control device is installed.
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&= mn#L# Product Structure

GPN-4SSE
01\ 03

1 BER (RE0)
EEKE
3 BFREFAS/EREES

N

1 Heating Element (Inside)

o

2N/

1
oL

E 2 Mixing Valve
3 Electronic Combined
Thermostat /Cutout

=it BA Installation Instructions

RERAER

REWRERRBEM - BNRIETRGIER
S MRS BEMIRR - AARBARE -

BH&E AL

SR EVKaR B IR ARIRMA P R E AR B
L REKBUKERE R MFLINESRLE - 05
B AR MR B fE - 18I
FIRIBEHRENEEUEL -

Pre-Installation Notice

Installation should be done by a licensed
technician using the supplied parts. German Pool
is not responsible for any defect or damage
caused by incorrect or unauthorized installation.

Positioning

Position water heater near water tap / point of use
in order to minimize heat loss. For wall-mount style,
appropriate anchor screws must be used and wall
should be strong enough to withstand the weight
of water heater. Keep a minimal distance between
wall and water heater.
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Connecting Inlet and Outlet Pipes

The diameter of piping is ¥2” BSP. Make sure there
is no leaking at the joints. Turn on hot water tap
to fill up the inner tank until water flows from the
shower head. Turn off hot water.

A ATTENTION

Appliance intended to be permanently
connected to the water mains and not
connected by a hose-set.

Electric Wiring

Use an independent wire (refer to table below)
leading from the meter box and connect it to an
independent on/off switch outside bathroom.
Extend the wire through the grey wire grip on the
water heater. Dismount the bottom plate and wire
up Neutral (N), Life (L) and Earth (@) terminals.

A ATTENTION

Product must be earthed at all time.

BEIRTHE (FE) TEEIR (1) BREREER (FH=XK)
Heating Element Rating (kW) Electric Current (A) Wiring (mm?2)
3 kW 15 A (B8 $81PE) 2.5 mm?2
2 kW 10 A (B85 1PE) 2.5 mm?2
EEREE Power Switch

BN EoK SN LN ER AR PR - B2
BIR L EIERR R 3mIERE -

LTS

AT AREARBRVK SRR L/AEIR I EE B

Ere f PIREIER - BRFEBRERAARTR
BEE - BERFREREETARREASHME -

FLEEIR

Al E A

7J<Uf%§51 EIRIER S AR I mKE - EaET

A o BRI AEAFIKAREE - FEEMR
E)Eﬁ—_[nﬂﬁkz&gumﬁ; o BIREEIRERE &
EESNWIE=R

The external switch is used to completely disconnect
water heater from power supply. It should disconnect
all poles, and a contact separation of at least 3 mm
must be present.

|IEE wiring regulations should be observed when the
water heater is installed in the bathroom.

Testing

When the piping and wiring are connected and
inner tank has been filled with water, press the turn
knob to turn on the water heater. Rotate turn knob
to adjust set temperature; when water temperature
reaches the set temperature, the water heater will
automatically stop heating.
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(%A Operating Instructions

AEEFTEEIE A WARNING!

FKRNBEKBLREWEITEKE  After initial installation and water
TR  NREA2EEER 0 T and electricity testings, if the storage
Slscimss  Enpmpme s St water heater will not be put to use

~ R . . . .

immediately, after testing is completed,

TEWNFEITUTER : make sure to follow these instructions:
1. HEHUKIEEETEEK 1. Disconnect water and power source to
BEHKERNAGEWKEIES ; the water heater;

2. Completely drain the residual water in

3. ERBEFREERMEMR  LHEHEHK " )
e water heater;
M E MK - 7 AT LUBE N 3. When the water heater is finally put to

= EAIER(ER o normal use, user MUST first completely
fill up the water heater with water
BEFORE reconnecting the power source
and commencing heating.

=g

HWRKRERI TKUE (BRESEKEER ) AKENERE - WERSER YRR
DIRERERIKZRIE BB E ©

NOTE:

If water source is from underground water or near river area where seawater intrusion is
possible, user MUST COMPLY with all of the above steps to ensure proper function of water
heater.

A ;z%z“:EmEIE A\ INSTALLATION REQUIREMENT
TREKSRRINETERR BHZERE ATTENTION: When installing the water
Hiﬁf%%fu!ﬁﬂ%zm ® heater, must leave ample space for
future maintenance and repair.
RAOTARBZEM ¢ The minimum requirements are:
1. BEEERIERAM 00K 1. atleast 100 mm space from the
X% Bz =) ceiling
2. DEEMERER EOO% 2. atleast 200 mm on either side of
3. EEEE®RA3I00ZK the wall
3. atleast 300 mm underneath the
heater

P.8
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Using The Water Heater
1. Turn On / Turn Off:

A. After filling up the water heater, turn on the power
source. At this time, the water heater is in OFF state,
the Stand by Indicator Light lights up constant in
yellow, LED display panel does not light up;

B. Rotate Turn Knob to turn on the water heater.
Heating Indicator Light will light up constant in red (or
red indicator light lights up 5s then change to yellow
indicator light lights up constant), and Display Panel
will show the current water temperature; when heating
is complete, the water heater enters Keep Warm
state, the red indicator light will go dark, and Stand by
Indicator Light will light up constant in yellow. To turn off
the water heater, press Turn Knob again.

2. Adjusting Water Temperature:

When the water heater is turned on, LED display panel
shows current temperature. Rotate Turn Knob to adjust
temperature until desired set temperature; when the
water heater does not receive any further command,
it will automatically confirm the set temperature then
exit the setting, and display panel will revert to show the
current temperature.

3. Timer Function:

When the water heater is turned on, press Turn Knob
twice to activate Timer Function, the Timer Indicator
Light will light up constant in blue; to turn off Timer
function, press Turn Knob twice. The blue indicator light
will go dark;
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(Note: After Timer Function has been turned on,
pressing the Turn Knob will not affect the Timer
Function state. Even if the water heater is turned off
and turned on again, the Timer Function remained
turned on.)

Setting the Clock & Timer Function:

When the water heater is turned on, long-press Turn
Knob for 5 seconds, Display Panel will show “Cloc”.
Rotate Turn Knob to the right and Display Panel will
show “ton” “toff” respectively. Press the Turn Knob
once to enter and adjust the sub-menu of your choice:

A. Setting the Clock (Cloc)

When Display Panel shows “Cloc”, press Turn Knob
once, and the Hour indicator will blink. Rotate Turn
Knob to adjust the hour; after the hour is adjusted,
press Turn Knob again once, and Minute indicator
will blink. Rotate Turn Knob to adjust the minute. After
the clock has been set right, press Turn Knob again
once, display will revert to display “Cloc” indicating
the clock has been set. If the water heater does not
receive any further command, it will automatically
revert to the temperature display interface.

(Note: the correct clock time must be set before
using Timer Function, otherwise the Timer will be
turned on/off at an incorrect time.)

B. Setting the Timer

When Display Panel shows “ton”, press Turn Knob
once to enter On-Timer setting. Blue indicator light
and Hour indicator will blink. Rotate Turn Knob to
adjust the hour; after the hour is adjusted, press
Turn Knob again once, and Minute indicator will
blink. Rotate Turn Knob to adjust the minute. After
the ontimer has been set right, press Turn Knob
again once, display will revert to display “ton”. The
procedure for setting the Off-Timer is the same. If the
water heater does not receive any further command,
it will automatically revert to the temperature display
interface.

Default timer: ton 07:00 toff 23:00

When Power Supply is Off
If the power supply is turned off for more than 3 days,
when the power comes on again, the clock will need
to be reset again. Default timers will not be affected

by power outage; but Timer Function will have to be
reset again.



Z2ZE[E Installation Diagram

M
Mounting
Bracket ' 7,&}1,7J<%§
I Water Heater
q TR/ BB
O 3 Electronic Combined Thermostat/Cutout
L= i =
v A v A
vV A K K
HK K Drain Inlet
Outlet Inlet HoK

Outlet

ERIMBENER : REMNRERNER  FLABRMEIMEEERE L - BEEEL
B FLETERE EE AR EAISMNE - M N RHERSE M E MRS L o

Caution: After confirmation of installation location, properly secure the mounting bracket
with screws on the wall, align the holes of the back plate of the water heater with the
mounting bracket, and downwardly hang the water heater.
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E IR B Wiring Diagram

hE BR O OER
Heating Standby ~ Timer

o O O O 9

8888

PCB
BIRIR R2
BEE Povir Board NO2 /‘mlz A
A (o] (¢]
(CTIREEAIELSHR) A o
Heating Element NO1 |R1_C€OM1 T1 72 T3
(CT Status Detection L N '—‘P—/‘C— (00 DP
Singal) o 0
XT CT1 CT2
o 1 <o 1
Lo 1 IS
\ I \
\ || \
O ‘ ‘ ‘ /L‘ EH1 NAETEER EH2
N ‘ ‘ ‘ ‘ Top of Inner Tank
L T |
@ S Wel EIRETRE 2R 3 I
Thermal Cut-Out
K NIKIE
We2 Outlet Water Tank Inlet Water Tank
AR

Connect to casing
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162 Water Saving Shower Head

233mm

B 2K B3 GPN-4SSE /B {3 BRI B 5 A 18K
BAETERBEA -

The GPN-4SSE model must use our Water
& Energy Saving Aerated Showerhead as a
necessary accessory.

16.5mm

N SE
/N\ )\ B3E CAUTION
FREKEFKERBRERAK
EEDE Y o e =
fEBEERL - FER |
Hot water may flow out from this valve and showerhead
when turning off the tap. Please be careful.

28mm

P.13



i (& Troubleshooting

R fERE RS
Problem Possible Cause Solution
1 BT BR RKR BB B B IRE
Electronic Overheating Automatically resumes after water temperature decreases
£ BB
Mechanical Overheating
BEERERT2RRRK /B
E3 Temperature sensor T2
open circuit / short circuit B BmR TR B RS R AR
B ERERTIRIR /A Contact German Pool Customer Service & Repair
E4 Temperature sensor T1 Centre
open circuit / short circuit
B RGBS TR /B
E5 Temperature sensor T3
open circuit / short circuit
i FROKEZIRIRTE - RKBIEIER RETEER
E6 SBHHER Dry-burn protection when water supply is
Over-rapid temperature increase insufficient; once water pressure is restored,
disconnect the power and restart.
E R TE R B HER B HURT I .
R s OB | s E e B -
The time interval between F'Eﬁﬁ%j%\ﬁﬁj(ﬁ’:\%ﬁﬁ )
) : ] Please reset On-Timer and Off-Timer, the interval
On-Timer and Off-Timer is less ;
than 30 minutes must be greater than 30 minutes

= L3R #& Specifications

Fig% Model GPN-4SSE | GPN-4SSE Y
E B Voltage (245 | 1Phase) 220V

$8% Frequency 50 Hz

IhEE Power (2348 | 1Phase) 3 KW | 2 KW
8 R~ Dimensions (H) 570 mm (W) 355 mm (D) 175 mm
SEE Net Weight 13.8 kg

Sm7K Filled Weight 30.4 kg

EmRIELHRINEEE - BARBITEH -
Specifications are subject to change without prior notice.
FRIESURAINAB A » — ARSI RAZE
If there is any inconsistency or ambiguity between the English version and the Chinese version,
the Chinese version shall prevail.

KREMEAZAZEL www.germanpool.com #8_ERAEATARA o

Refer to www.germanpool.com for the most up-to-date version of the Operating Instructions.
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* BEPAMERETARRN  LTER—ESXAAATE
HiEN  RAFESENER:

1) EZ BBV IPFEEAER
RAEGC I (FRHA T )

2) HEANNRIBERAERE

www.germanpool.com/warranty

3) HEZRARBEEARAT -

Warranty Terms & Conditions

Under normal operations, the product will gurantee a 1-year full
warranty provided by German Pool (effective from the date of
purchase).

* This warranty is not valid until customer registration information
is received by our Service Centre within 10 days of purchase
via one of the following means:

1) Visit our VIP App and register online:
(Scan the QR Code on the right)

2) Visit our website and register online:
www.germanpool.com/warranty

3) Complete the attached Warranty
Card and mail it back to our
Customer Service Centre.

FEREZLTERBWERIEARRR—HHRTF - DUEHEREHER - RRRHCMBENVAERER  SRISERBESER -

Please fill out the form below. This information and the original purchase invoice will be required for any repairs. Warranty will be

invalidated if information provided is found to be inaccurate.

A% Model No.: [ ] GPN-4SSE [ ] GPN-4SSE Y

5 3ET% Serial No. :

FZGEHE Invoice No. :

B B F 5k Purchased From :

B% 5 HHA Purchase Date :

1 RBEHTRBERRIAE « KNERBEERT -

2. AP FEAKIBSEERIE R - AMRAAEE:
- EFIRE il - EESERTH ATLR
—Y) EMER;
- ARREANRBINERRIRR (REER N )
- BIREAARE - MESBEMHERSRRE A
HFTSIBUZ B -

S RTHERT » AR ZRBERASHEUE:

- BERZEAEMIERAZMK ;

- Em ARSI

- FE ISR AT BT N B BRI RITC

- B ARSRIE B0 ~ BREREMIER -

BUEAREEGEN R4S EIBED -

5. EEm— AR - EARMBIGAR IR -

B P IRTS S AEE O
B JEFT

BEAZERTSO5R TRPIEMA TSR (BINGHTHS)
SHNBEEEER O TBE  SISEEESE _HIBAE
BEE ¢ +852 27732888 &5 1 +853 28752699
B8 : +8522356 9798 EH : +853 28752661

&S : repairs@germanpool.com

4.

N

S

F3

1. Customer who fails to present original purchase invoice will
not be eligible for free warranty service.

2. Customer should always follow the operating
instructions. This warranty does not apply to:
- labour costs for on-site installation, check-up, repair,
replacement of parts and other transportation costs;
- damages caused by accidents of any kind (including
material transfer and others);
- operating failures resulting from applying incorrect voltage,
improper usage, and unauthorized installations
or repairs.
3. This warranty is invalid if:
- the purchase invoice is modified by an unauthorized party;
- the product is used for any commercial or industrial purposes;
- the product is repaired or modified by unauthorized
personnel, or unauthorized parts are installed;
- the serial number is modified, damaged or removed from
the product.
4. German Pool will, at its discretion, repair or replace any
defective part.
5. This warranty will be void if there is any transfer of
ownership from the original purchaser.

Customer Service & Repair Centre
Hong Kong Macau

Unit B, G/F, Sunshine Kowloon Bay
Cargo Centre, 59 Tai Yip Street,

Kowloon, Hong Kong Macau

Tel +852 2773 2888 Tel +853 2875 2699
Fax +852 2356 9798 Fax +853 2875 2661
Email repairs@germanpool.com

‘ This warranty is valid only in Hong Kong and Macau

A, 1 Andar, Mei Kui Kuong Cheong Fase 2,
No.515 Avenida Do Conselheiro Borja
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