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Online Warranty Registration

Please read these instructions and warranty information carefully
before use and keep them handy for future reference.
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Please register your warranty information now !
For Warranty Terms & Conditions,

please refer to the last page of this user manual.
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AWarning

1. Do not allow children to touch or play with the
water heater. Supervision is required during
use, in order to prevent the danger of a scald,
electrical shock or any other injuries.

2. This appliance is not intended for use by persons
(including children) with reduced physical, sensory
or mental capabilities, or lack of experience
and knowledge, unless they have been given
supervision or instruction concerning use of the
appliance by a person responsible for their safety.

3. the tenfiperature is set above 50°C, cold water
must be mixed in to prevent the danger of a scald.

4. An electric-leakage protection device must be
installed to the power inlet. The electric current
of this protection device should be below 30mA.

&\ Warning

Please install water heater in accordance to the
instructions stated on this booklet. German Pool
will NOT provide warranty service on any product
installed with unauthorized components or
devices.

&\ Waring

1. The water heater must be installed together
with a Pressure and Temperature Relief Valve
(PTV), so that when the water temperature
inside the tank rises to 90°C or when water
pressure reaches 1000kPa, hot water will be
released through the drain pipe of the PTV.

2. The PTV device must be tested and operated
regularly (suggested once every 3 months) to
remove calcium carbonate deposits and to
ensure that it is not blocked.

3. The PTV drain pipe must be installed
continuously downwards at an angle and the
surroundings must not be frosted. The drain
pipe must be left open to the atmosphere, and
to ensure the hot water drips from the PTV will
not endanger personal safety or cause
property damage.
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German Pool GPU Series Central Storage Electric water
Heater is designed for multi-point application. It conforms to
the Standards of International Electro-technical Commission
(IEC Standards) and complies with safety standards
and waterworks regulations worldwide. GPU is built-in

FRECB KRBT LIRS

s BEE TAERBES )  BRETD: with “5-Tier Safety Device” for absolute safety:

- BENVEIRE . ?thomarig Tthertmostatic Control

. 0y L * Thermal Cutou

. E' gﬁ% Fg * Temperature Relief Valve

1RSSR * Pressure Relief Valve

- BRI « Anti-Back Syphon Device

- BEIREEE

RN REESNEERZEEAFTA ARSHAFNIE - NEEHEE -
Stainless Steel RERHT ~ MEMAZKERE -

| Tank Constructed of Japanese heavy gauge stainless steel, specially made for high temperature
nner fan and pressure applications. It is durable and free of rust, corrosion, deformity and hassle.

. TEEINRLE  RASBEANEEEAEBHERITRE  KRERE

RR ERE 0 RIFHIORE ©

Thermal Insulation

Maximum thermal insulation is achieved by high-density polyurethane foam injection
moulded between the inner tank and outside casing.

Temperature Relief

- FREERFRENE  FERINANE  FERERAZMKER -

H t El t Prime quality stainless steel heating element ensures maximum thermal efficiency even in
eating Elemen places where different voltage applices.

TRIKESR BB RKHEES KB o

Water Supply Source Main supply or water tank supply.

BERT) 1.0 MPa

Rated Pressure

SAFNKES 0.6 MPa

Max. Inlet Water Pressure

v ACRIEEISC B - BBRREFNAPIES B BTH -

When water temperature reaches 90°C, water will be released through the Temperature
Relief Valve.

EEE R BEER AR - IERRROR (REIBETST) o

J@ FFIE4AS DY
’T”;l y\”ﬁfufﬁ High sensitivity thermostat imported from France. Water temperature can be conveniently
ermosta adjusted up to 75°C.
N
BHRFR Pxd
Water Resistance
RFERE WETREERED (R2) 146
Conformity Electrical Product (Safety) Regulation, Hong Kong.
REIE A IEC 60335-2-21
Certifications IEC 60335-1
BEJRIS 4 Energy Label REEIRIRE
Grade 1

RERBRESERENEN

Energy Label Reference No. / Year

E240006 / 2024 (GPU-6.5E-V)
E240007 / 2024 (GPU-6.5HE-V)

E240008/ 2024 (GPU-10E-V)
E240009 / 2024 (GPU-10HE-V)

*ERBERT - MK RS RAKKERBO0. 6 MPa » FiF M/EREIMNE R 2S5 K B

ANAIKEENFEIB0. 6 MPa M BRE%RE:

BB - ARTBREERRIEGRETEMEE

* Under normal working conditions, incoming pressure should not exceed 0.6 MPa. Otherwise, a separate pressure control device is necessary.
When incoming water pressure exceeds 0.6 MPa, German Pool will not provide any repair service until a pressure control device is installed.
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Anti Back Siphonage Device
Pressure & Temperature

Relief Valve (PTV)

Heating Element (Inside)
QOutlet (Hot)

Drain

Inlet (Cold)

Combined Thermostat/Cut-Out
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Anti Back Siphonage Device
Pressure & Temperature

Relief Valve (PTV)

Heating Element (Inside)
Outlet (Hot)

Drain

Inlet (Cold)

Combined Thermostat/Cut-Out
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Pre-Installation Notice

Installation should be done by a licensed
technician using the supplied parts. German Pool
is not responsible for any defect or damage
caused by incorrect or unauthorized installation.

Positioning

Position water heater near water tap / point of use
in order to minimize heat loss. For wall-mount style,
appropriate anchor screws must be used and wall
should be strong enough to withstand the weight
of water heater. Keep a minimal distance between
wall and water heater. you can also use the mounting
bracket for positioning.

Connecting PTV and Inlet/Outlet Pipes

A Pressure & Temperature Relief Valve (PTV) is supplied
with each GPU water heater. Water will be released
through the PTV when water temperature reaches
90°C or when water pressure reaches 1000 kPa in the
inner tank. (It is normal that small amount of water
may drip out.)

PTV and water inlet & outlet must be installed according
to the following instructions:

1. Fit PTV to the marked position (normally it is
located on the upper side of the water heater and
is labeled “PTV”).

. When connecting the pipe, the PTV must point
downward.The outlet of the discharge pipe
connecting the PTV must be positioned approximately
25-50mm away from the ground, so that it is easily
observable when hot water is being drained to
ensure safety.

. Connect the inlet pipe (blue) with water supply.
Then connect the outlet pipes (red) with supply
pipe leading to points of use. The diameter of
piping should be 1/2” BSP.

. Turn on the hot water tap. Turn on water supply
switch until the inner tank has been filled up
with water. The inner tank has been filled up
when water flows from the water tap.
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Electric Wiring

Use an independent wire (refer to table below)
leading from the meter box and connect it to an
independent on/off switch outside bathroom.
Extend the wire through the grey wire grip on the
water heater. Dismount the bottom plate and wire
up Neutral (N), Live (L) and Earth () terminals.

This water heater must be earthed at
all time.

BEMGINE (FI) ISR (&5) EREREER (FHEX)
Heating Element Rating (kW) Electric Current (A) Wiring (mm?2)
1.5kW 8 A (B24H1PE) 1.5 mm?2
2kW 10 A (B2 451PE) 2.5 mm?2
3kW 15 A (8§58 1PE) 2.5 mm?2
4kW 20 A (E4E1PE) 4.0 mm?2
EiEBEE Power Switch

BN HOKISNA LB ER AL E < PR - B2
BIEEIR - MRz R R AR ImEERE

Al fERA

IKMRER SRR B S NI EimKkiR  EAHE(T
BE - WFIERESRE - AP EUMRERAN
TR ERSES - BnEERTOCHE - RE
AiaRRlE BEMELEINE - EEBEEREEAE
DUmEBEa EFRBERER - RItB SRRz
Bofriz e Ean ©

A FHEE
AHKENEK A I TSR TKE -
BT AEEmaEEE -

The external switch is used to completely disconnect
water heater from power supply. It should disconnect
all poles, and a contact separation of at least 3 mm
must be present.

Testing

Once the piping and wiring are connected and
inner tank has been filled up with water, switch
on the power. The indicator light will be lit. Turn
control knob to the desired temperature (Max.
temperature is 75°C). Do not use the control
knob as an on/off switch.

A ATTENTION

Appliance intended to be permanently
connected to the water mains and not
conhnected by a hose-set.
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{#FH3%AE Operating Instructions

ASEISFIE A WARNING!
RIKNEHKBZLZEKWEITEKE  After initial installation and water
ThIRE MRS EFER - and electricity testings, if the storage
Ss-imes Enpronis e St water heater will not be put to use

immediately, after testing is completed,

=1 R= =L - . . n
STRUNTRETUTER make sure to follow these instructions:
1. KEEEUKSEEETX 1. Disconnect water and power source to
B BHUKBRABIRAIKEES the water heater;

3, EEREEEESEEY  NEEE 2. g]oemv?;f;erlzg;?:;the residual water in
KA MK REE MK R » Z I LUBS 3. When the water heater is finally put to
&L > A EEER o normal use, user MUST first completely

fill up the water heater with water
BEFORE reconnecting the power source
and commencing heating.

R

HRAREM KUK (BRI KEEN ) fKbENERE  VERKER CIIRF

DIREIREAKZS LE B AEAE ©

NOTE:

If water source is from underground water or near river area where seawater intrusion is

possible, user MUST COMPLY with all of the above steps to ensure proper function of water

heater.

A =iETEEE A\ INSTALLATION REQUIREMENT
AR | RRBVKSRESWETERE BAZEEE ATTENTION: When installing the water
A REMNEEZR - heater, must leave ample space for
! future maintenance and repair.
RAOTERZEM ¢ The minimum requirements are:
1. BEEERIEERA100=K 1. atleast 200 mm space from the
A R B R B B2 /)N =K ceiling
2. BEWERERDS2002 2. atleast 200 mm on either side of
3. [BEEERI300ZXK the wall
3. atleast 300 mm underneath the
heater
A== A WARNING!
HKRRRIRFABRERRES EEZ Water heater must be installed in a
NER o HRERZEHENERAE location that is easily accessible for
s i - repair and replacement. If water heater
TE MR MHE R E R AR R REEH is installed in a location not easily
MiEBIEERIKEZIER - NASIHIAAESE - accessible, German Pool will not be

held responsible for any damage or loss,
peripheral or otherwise, incurred during
reparation and replacement.
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{EF3%H8 Operating Instructions

Min. space for maintenance

i K% B EE AR (PTV)
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REE > LU I KA TR R EY R T
FEZE -

- MNEE BIKWEPTV 2 BEKIRBER - 753781
EERMKRMLE  AERE ZF’\T HENE
(AL EKFEE » HIEFRRR <)

EEBRT MK ELHF 2 RKKERE
0.6 MPa » Fi P W /BERAMINSE Rk ER 2345 7K [BR 5
& - IUBERER  RELBAKESHEL
E/0EE  HEBER )

EE
ANZREIK R D388 0.6 MPaffl F 2 A 22 5 R
7 NAR BB BUK S ETEMAERE o

NOTE: Heating element 3kW

N4
2100 § TERBHEBNE
(= )]
N =200 2200 |/
(= =)
‘O
R Y
2300
o BEVE kW
/

Pressure & Temperature Relief Valve (PTV)

- The discharge pipe connecting to the PTV must
be pointing downward and be left open to the
atmosphere in a frost-free environment.

- Turn the lift handle or rotational cup of the PTV
regularly in order to prevent deposits in water
causing blockage to the easing gear.

- When water is discharged through PTV pipe,
shut off power and water supply immediately.
Then contact our Customer Service Centre for repair.
(It is normal that small amount of water may
drip out.)

Under normal working conditions, incoming pressure
should not exceed 0.6 MPa. Otherwise, a separate
pressure control device is necessary. (It is normal
that small amount of water may drip from PTV after
installation of pressure limiting valve.)

Note

When incoming water pressure exceeds 0.6 MPa,
German Pool will not provide any repair service
until a pressure control device is installed.

P.10



{EH%%B8 Operating Instructions
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Draining

To drain out water from the inner tank, first switch
off both power and water supply. Let hot water inside
the inner tank cool down. Then unscrew the drain pipe
nut to release water.

Source of Water Supply

If the water source is a river, a well, underground water
or has relatively high mineral content, user must
clean the heating element regularly to ensure it will
operate at optimum thermal efficiency.

Water Shortage

During water shortage, do not drain water from inner
tank. The heating element would be damaged if it
is not submerged under water. When water supply
resumes, turn on hot water tap and let water flows
through the shower head before switching on the power.

P11



ZZEE Installation Diagram
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Caution: After confirmation of
installation location, properly
secure the mounting bracket
with screws on the wall,align
the holes of the back plate
of the water heater with the
mounting bracket, and
downwardly hang the water
heater.



S 55E Wiring Diagram
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ELiE# Specifications

FUZ® Model GPU-6.5E-V GPU-10E-V GPU-6.5HE-V GPU-10HE-V
ZE & Voltage (8845 |/ 1Phase) 220V 220V 220V 220V
$83 Frequency 50 Hz 50 Hz 50 Hz 50 Hz
IHhZ Power (8848 | 1Phase) 3kW 3kW 3kW 3kW
AN Capacity 25L 40 L 25L 40 L
(H670mm (H) 730mm (H) 660 mm (H) 720mm
# 5 R~ Dimensions (W)330mm (W) 390 mm (W) 310 mm (W) 360 mm
(D)330mm (D)390 mm (D)310 mm (D)360 mm
SHE Net Weight 14 kg 20.2 kg 14.1 kg 19.4 kg
SmzK Filled Weight 39.1 kg 60.1 kg 39.3 kg 59.5kg

EmBRELRFTINEEE  BMASITEA
Specifications are subject to change without prior notice.
FREESURAINAB A - — IR R A2

If there is any inconsistency or ambiguity between the English version and the Chinese version,

the Chinese version shall prevail.

REREAFAELL www.germanpool.com A8 A RATARAS ©

Refer to www.germanpool.com for the most up-to-date version of the Operating Instructions.
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RFB1&ER Warranty Terms & Conditions

IR AR S E G AR EE@E A TEEMR  Under normal operations, the product will gurantee a 1-year full

A(EEEaetsE) - warranty provided by German Pool (effective from the date of purchase).
*EFBAEBEETRA - UTNEPR—REHREAAT * This warranty is not valid until customer registration information is
BN RAFESIERER: received by our Service Centre within 10 days of purchase via

one of the following means:

1)EZEE BV IPFEERER
RAERR (FRAH M)

2) EEAARHERATLR

www.germanpool.com/warranty

1) Visit our VIP App and register online:
(Scan the QR Code on the right)

2) Visit our website and register online:
www.germanpool.com/warranty

3) Complete the attached Warranty
Card and mail it back to our
Customer Service Centre.

Q) EHRARHETEARAH

SFREE L TR EIEARFZ—HRT - LUEHERIZHER - ARG FrEERWEIERIER - BRIGERARKSEY -
Please fill out the form below. This information and the original purchase invoice will be required for any repairs. Warranty will
be invalidated if information provided is found to be inaccurate.

#U3E Model No. : OGPU-6.5E-V OGPU-10E-V O GPU-6.5HE-V ~ OGPU-10HE-V

HESYETE Serial No. : ZIHREE Invoice No. :
FEER9E  Purchased From : # = H#j Purchase Date :
1. REETRBEREFASE  BRNERBEERE - 1. Customer who fails to present original purchase invoice
N T Y A N . will not be eligible for free warranty service.
2. APBERSRBEENERRE - MRALABE: 2. Customer should always follow the operating instructions.
- EPIREE ek MERNERTHATLIR— Thlslwsrranty ciois not atzply tc; Lation. check
N abour costs for on-site installation, check-up, repair,
TIEWER; replacement of parts and other transportation costs;
- RRAREANABINERNIEE (BiRERAREM) ; * damages caused by accidents of any kind (including
s . material transfer and others);
- BREAAE - AMKGRIAZEMERSRRERR «  operating failures resulting from applying incorrect voltage,-
HEPTS| B8 - improper usage, and unauthorized installations or repairs.
. e - . B o 3. ThIS warranty is invalid if:
3. RTAIBERT AREZRABRKEKEUE: the purchase invoice is modified by an unauthorized party;
. B == 2 ¢ the product is used for any commercial or industrial purposes;
R B EAIRAZ MK :  the product is repaired or modified by unauthorized
- EMERERERTIERR personnel, or unauthorized parts are installed;
B PRI 2 i A B S SIS TR . m«; s;)?’gzlur:;mber is modified, damaged or removed from
- MBIRSEHIE BB ~ B MmIER o 4. Gefrman Pool will, at its discretion, repair or replace any
& = . N defective part.
4. RNEAREREHES N ERECH HIRERN 5. This warranty will be void if there is any transfer of ownership
5. Em—RWEE  ERABEGIERY - from the original purchaser.

B RAE M AHEE D Customer Service & Repair Centre

RSB FRELR Y Hong Kong, China Macau, China
JUBEARZEHTE95% SRFISEIMNA B (BT Unit B, G/F, Sunshine Kowloon Bay A, 1 Andar, Mei Kui Kuong
SN EED O B 51558 % B EIREE — HA1HEARE Cargo Centre, 59 Tai Yip Street, Cheong Fase 2, No.515 Avenida
T 1 +852 2773 2888 =T : +853 2875 2699 Kowloon, Hong Kong Do Conselheiro Borja Macau

. S Tel : +852 2773 2888 Tel : +853 2875 2699
B : +852 2356 9798 X : +853 2875 2661 Fax: +852 2356 9798 Fax: +853 2875 2661
B : repairs@germanpool.com Email : repairs@germanpool.com

HWREBERBEBRRE SRR ‘ This warranty is valid only in Hong Kong and Macau
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German Pool (Hong Kong) Limited

Hong Kong, China Mainland, China Macau, China

Room 113. Newport Centre Phase Il. 116 Ma Tau 8th, Xinxiang Road, Wusha Industrial Park, A, 1 Andar, Mei Kui Kuong Cheong Fase 2,
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& (SMARK)  hEMBHRSITE  CEORARMAN FHHEEGR THIGRERE BABYE BRPNAEE FEURERRAN & & (QWF) HONG KONG TOP BRAND TEN YEAR
R +RBEN @I AR RSB RE BEMRMKAE EEBHEE ACHIEVEMENTAWARD

© All rights reserved. Copying, reproducing or using the contents of this manual is not allowed without prior authorization from German Pool, violators will be prosecuted.
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