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Please read these instructions and warranty information carefully
before use and keep them handy for future reference.
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Warnings & Safety Precautions

{\ WARNING!
Read all instructions carefully before using this product.

This product is for domestic indoor use only. If this product is used for any commercial, industrial,
rental or other purposes, product warranty will be VOIDED.

This appliance is not intended for use by persons (including children) with reduced physical,
sensory or mental capabilities, or lack of experience and knowledge, unless they have been given
supervision or instruction concerning use of the appliance by a person responsible for their safety.
Children should be supervised to ensure that they DO NOT play with the appliance.

Check the voltage indicated on the rating label before using this product.

Unplug this product from the power source before cleaning and maintenance.

Contact German Pool authorized service technician for repair or maintenance of this product.

If the power charger is damaged, contact German Pool Customer Service and Repair Centre to
purchase a genuine replacement charger.

For the purposes of recharging the battery, only use the detachable supply unit provided with this
appliance.

This appliance contains batteries that are only replaceable by skilled persons.

This product is only for use on indoor surfaces such as beds, sofas, blankets, etc. DO NOT use for
vacuuming industrial debris and heavy metal dust.

This product is not waterproof and is intended for indoor use only. DO NOT expose it to rain, water,
or use it in damp areas such as bathrooms, toilets, laundry rooms, etc. DO NOT use it to vacuum
water or moist dust to avoid short circuit or electric shock.

DO NOT use this product in potentially hazardous environments, such as gas stations, oil depots,
or chemical plants where flammable or explosive materials are present.

DO NOT use this product to clean toner used inside laser printers or copiers, to avoid causing
equipment damage, fire, or explosion.

DO NOT place this product near high-temperature sources such as ovens or fireplaces, to avoid
causing deformation or damage to the casing, or lead to battery explosion.

DO NOT use this product to vacuum hot substances (such as cigarette butts, coals, matches,
etc.), hazardous substances (such as sulfuric acid, corrosives, etching agents, etc.), ultra-fine
substances (such as lime, cement, or toner, etc.) flammable chemicals (such as gasoline,
kerosene, diesel, paint, alcohol, cleaning agents, etc.), or sharp objects (such as glass, iron filings,
pins, etc.)

If unusual noise from the motor or abnormally high temperature at the air outlet is detected
during use, stop using this product immediately and contact German Pool Customer Service and
Repair Centre.

If this product malfunctions, DO NOT attempt to repair it yourself. Contact German Pool Customer

Service and Repair Centre for assistance.

Use only with this product (MKC-306) supply unit D_D—C

(CZH013180050BSWP).
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Product Structure
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Operation Instructions

Charging Instructions

(N WARNING!

Make sure the product is turned off before charging.
The product can only be charged within the ambient temperature range of 5-40°C. DO NOT
charge this product outside this temperature range.

Place this product on a flat or fixed surface. Plug the original power charger into the power socket,
then insert the charging cable into the charging port.

During charging, the indicator lights will blink in blue sequentially in a repeating cycle.

A full charge will take approximately 5 hours. Depending on the charging status, the indicator
lights progress from blinking sequentially to one, then two, and finally three indicator lights all
light up constant, indicating that charging is complete.

After the product is fully charged, unplug the charging cable as soon as possible, and unplug the
power charger from the socket.

Note:

If the battery level becomes too low during use, the indicator lights will blink. Please charge
promptly.

Use only the original power charger supplied with this product for charging; otherwise, product
damage may occur.

During charging, all buttons and functions are disabled.

The battery is a consumable item. Reduction in operating time due to usage duration, frequency,
and natural aging is normal. If the product’s runtime becomes noticeably shorter and charging
time becomes longer, contact German Pool Customer Service and Repair Centre for a battery
replacement. DO NOT attempt to replace the battery yourself.
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Operation Instructions

Battery Indication

When this product is in use, the indicator lights light up constant in blue to indicate the current battery

level:
000 000 | JOJ@)
Indicator lights ABC light up Indicator lights AB light up Only indicator light A lights
constant in blue indicate battery | constant in blue indicate battery | up constant in blue indicates
is full level is between 2/3to 1/3 battery level is lower than 1/3
Note:

. When indicator light A lights up constant in red, it means battery level is low.
. When battery level becomes too low, indicator lights ABC will blink in red for 10 seconds, then the
product will automatically turn off. Please charge promptly.

Installing the Mite Exterminator

Align the metal pins on the Mite Exterminator with the pin
holes on the main body, push in until you hear a “click”
indicating installation is completed.

Installing the Vacuum Accessories

. Press and hold Mite Exterminator Release Button and pull it out, then align the Vacuum Nozzle
or 2-in-1 Retractable Nozzle with the suction inlet on the bottom of the Main Unit and insert it.
Ensure it is securely installed.
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Operation Instructions

How to Use

I

JLLLLLLIL
d=an

When using the 2-in-1 Retractable Nozzle, press and hold the

]

buttons on the top and bottom of the nozzle simultaneously,

<

then push forward to extend the brush, or pull back to retract
the brush.

(N WARNING!

Before using for the first time, charge the product fully, and check that the Dust Cup and filters
are securely installed.

When product is in use, DO NOT look directly at the sensors and UVC lamp on the bottom of the
product.

Long-press On/Off Button to turn on the product. The product will operate in Low Suction Mode,
indicator lights light up constant.

Place the product on the surface to be cleaned, and move it back and forth.

To adjust suction power, press On/Off Button once to switch to High Suction Mode.

After cleaning, press On/Off Button again to turn off the product.

Note:

When using the Mite Exterminator, the UVC lamp and Patting Function will automatically engage, and
the UVC & Patting Function Indicator Light will light up constant in blue. If UVC & Patting Function
Indicator Light blinks in blue or blinks red for 10 seconds then product turns off, it means the UVC

Lamp and Patting Function are malfunctioning. Please contact German Pool Customer Service & Repair

Centre for repair.

(N WARNING!
During use, the following precautions must be observed:

1.

DO NOT direct the UVC Lamp (when activated and in normal operation) toward any part of the
human body, animals, or plants, as this may cause injury or skin damage. DO NOT use the lamp
on a single area for an extended period to avoid damage to the surface being cleaned.

DO NOT allow the elderly, children or persons with limited cognitive ability to use this product
without supervision, to prevent inadvertent misuse that may cause harm to humans, animals, or
plants.

During use, DO NOT manually block the infrared sensors, as this may cause the UVC Lamp to
remain on continuously.

During use, if the UVC Lamp exhibits any abnormality (such as failing to light or flickering), contact
German Pool Customer Service and Repair Centre immediately. DO NOT inspect, disassemble, or
repair the product yourself.

P.8



Cleaning & Maintenance

Note:

3 The product must be turned off before cleaning and maintenance.

. Only use dry cloth to clean this product. DO NOT use chemical solvents such as gasoline, alcohol,
or banana oil (lacquer thinner); otherwise, the casing may crack or discolor.

3 To ensure cleaning performance and prolong motor life, clean the dust cup and filters after each
use. If the HEPA filter is damaged, replace it immediately.

. When the Dust Cup has accumulated a lot of debris, it must be cleaned promptly to ensure
unobstructed airflow and to prevent blockage that may cause reduced suction or motor
overheating.

Cleaning the Dust Cup & Filters
1.  Push the Dust Cup Release Button backwards and take out the Dust Cup. Pull out the filters and
empty out the dust in the cup.

2
2. Hold the Stainless Steel Filter and the Filter Cover, and turn the Stainless Steel Filter
anticlockwise to remove it. Take out the HEPA Filter. Rinse filters in water to clean.

-

7~

3. Allow Dust Cup and filters to air-dry completely, then reinstall them properly.

/
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Cleaning & Maintenance

Product Storage
1. If this product will not be used in a prolonged period of time, store it in a shaded and dry place.

2.
3.

DO NOT expose it to direct sunlight or store in a damp area.

DO NOT place heavy objects on this product to avoid crushing and damaging it.

To protect the battery and extend its lifespan, fully charge the product before storage after use.
Even if this product will not be used in a prolonged period of time, it should be charged and dis-
charged at least once every three months.

UVC Lamp Maintenance
1. UVC Lamp is made of quartz glass, thus it must be kept free of dust and free from contamination

such as oil stains.

2. If dust accumulates in the gaps of the UVC Lamp and the product surface after prolonged use,

clean them with a small brush.

3. After prolonged use of this product, dust may accumulate on the protective covers of the infrared

sensors, causing the UVC Lamp to remain on continuously. Wipe the surface of the covers
regularly with a clean cloth to keep them clean.

Troubleshooting

I\ WARNING!

DO NOT disassemble or repair this product by yourself. Before maintenance work, turn off the
product and disconnect from power source.

. If problem persists or for problems not listed in the table below, please contact German Pool

Customer Service & Repair Centre for assistance. This product must only be repaired by a
professional technician authorized by German Pool Customer Service & Repair Centre; if
consumer entrusts personnel not designated by German Pool, or if consumer repairs this product
by themself, there may be a risk of personal injury or property loss.

Problem Possible Cause Solution

Battery level too low Charge product

Operating environment Use this product in the

Product does not operate

temperature is too high or too
low

appropriate ambient
temperature of 5-40°C

Suction is weak

Dust Cup is full

Clean out Dust Cup

Stainless steel or HEPA filter is
clogged

Clean stainless steel or HEPA
filter

Suction inlet is blocked

Clean suction inlet

Battery level too low

Charge product

Stainless steel or HEPA filter is
not fully air-dried

Fully air-dry stainless steel or
HEPA filter
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Troubleshooting

Problem

Possible Cause

Solution

Battery indicator lights suddenly
blink during charging

Battery overheat protection

Allow product and battery to cool
down before recharging

UVC Lamp does not light up

Lamp is too far away from the
surface to be cleaned, or if the
surface is dark-colored (such
as black or blue) or made of
glass, the UVC function may not
activate. This is normal

Keep the bottom of this product
pressed against the surface
being cleaned

Indicator Lights Display

Fault

Solution

Indicator Lights ABC light up
constant in red

Battery NTC temperature
protection activated or faulty

Indicator Lights AC light up
constant in red

Mite Exterminator is not
correctly attached to Main Body,
or the polarity is reversed

Contact German Pool Customer
Service & Repair Centre

Indicator Light A lights up
constant in red

During operation, product
indicates low battery

Indicator Lights ABC blink in red

During operation, product
indicates critically low battery,
indicator lights blink for 10
seconds then automatically
power off

Charge product

Indicator Light A blinks in red

Motor is not connected to power

Contact German Pool Customer
Service & Repair Centre

Indicator Light B lights up
constant in red

Battery charger is not
compatible with this product

Use original battery charger.

If problem persists, contact
German Pool Customer Service
& Repair Centre

Indicator Light C lights up
constant in red

Battery malfunction

Contact German Pool Customer
Service & Repair Centre
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Technical Specification

Model MKC-306

Working Voltage 144V =

Charging Voltage 18V =

Charging Current 500 mA

Power 120 W

Power Charger Input 100-240 V~ 50/60 Hz 0.4 A
Power Charger Output 18.0V=05A

Battery Capacity 2,200 mAh

Product Dimensions (H) 170 (W) 335 (D) 225 mm
Net Weight 1.74 kg

. Specification is subject to change without prior notice.

. If there is any inconsistency or ambiguity between the English version and the Chinese version,

the Chinese version shall prevail.

. Refer to www.germanpool.com for the most update version of the user manual.

Environmental Protection

All products bearing this symbol are waste electrical and electronic equipment (WEEE as in
directive 2012/19/EU) which should not be mixed with unsorted household waste. Instead,
you should protect human health and the environment by handing over your waste equip

ment to a designated collection point for the recycling of waste electrical and electronic

equipment, appointed by the government or local authorities. Correct disposal and recycling

will help prevent potential negative consequences to the environment and human health. Please

contact the installer or local authorities for more information about the location as well as terms and

conditions of such collection points.
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Warranty Terms & Conditions

R R RREE R AT IE S ER T EFR
R(EBEREHAR) -

*ERAEBETRA » LTFFIER—EAXAAAT
HiEH  RAFESEDNER:

DEZEEBVIPFHERERN
RAEGCR (A ES)

DEZAATEERBERE

www.germanpool.com/warranty

DEZRARBEEANT

Under normal operations, the product will gurantee a 1-year full
warranty provided by German Pool (effective from the date of purchase).

* This warranty is not valid until customer registration information is
received by our Service Centre within 10 days of purchase via
one of the following means:

1) Visit our VIP App and register online:
(Scan the QR Code on the right)

2) Visit our website and register online:
www.germanpool.com/warranty

3) Complete the attached Warranty
Card and mail it back to our
Customer Service Centre.

FERZ LI FRIBIELEARE—HHRTT - LUBEHEER S

ko AFIRGL TSRV AIERERR -

BRIGERRE SR -

Please fill out the form below. This information and the original purchase invoice will be required for any repairs. Warranty will
be invalidated if information provided is found to be inaccurate.

#U5%E Model No. : MKC-306
FEIEERE  Invoice No. :

BEE P99 Purchased From :

REEH TR EREIEARE » BAELEEERE -
2. AP ERBEHPFENERERE - NMRBLAEE:
- EFIRE iR MERERTHATIUR—
TEWER;
- AR REINERAIEE (BEEN D)
- BREATNE - MG EMERARBERA
A3 BUZ IR
3. MTIERT » RPZRAERBHIVE:
- BERZHEMIER A 2M
- EREAEEERIERR
- ERRIER A2 Bl N BB I AL AT
- WERREIE R EK - BIRSMIER o
4 BREBERESREENTRMASERERD -
b, EEMR— ISR » ERABRIMEEY -

B IR S AEIE ROy

e R

JUBBARSEHTOO5R EPIEMASERE (EMATER)
SiNEEEEED LI TBE 5155k EESE W IBAE
3% © +852 2773 2888 E3E ¢ +853 2875 2609
{1 : +852 2356 9798 {2 : +853 2875 2661

TEEH : repairs@germanpool.com

°

It fx 3 R4

#5558 Serial No. :
B 5 H & Purchase Date :

1. Customer who fails to present original purchase invoice
will not be eligible for free warranty service.
2. Customer should always follow the operating instructions.

Th|s warranty does not apply to:
labour costs for on-site installation, check-up, repair,
replacement of parts and other transportation costs;

¢ damages caused by accidents of any kind (including
material transfer and others);

* operating failures resulting from applying incorrect
voltage,improper usage, and unauthorized installations or
repairs.

3. This warranty is invalid if:

¢ the purchase invoice is modified by an unauthorized party;

* the product is used for any commercial or industrial purposes;

* the product is repaired or modified by unauthorized
personnel, or unauthorized parts are installed;

¢ the serial number is modified, damaged or removed from
the product.

4. German Pool will, at its discretion, repair or replace any
defective part.

5. This warranty will be void if there is any transfer of ownership
from the original purchaser.

Customer Service & Repair Centre
Hong Kong Macau

Unit B, G/F, Sunshine Kowloon Bay
Cargo Centre, 59 Tai Yip Street,

A, 1 Andar, Mei Kui Kuong
Cheong Fase 2, No.515 Avenida
Do Conselheiro Borja Macau
Tel : +853 2875 2699

Fax : +853 2875 2661

Kowloon, Hong Kong
Tel : +852 2773 2888
Fax: +852 2356 9798

Email : repairs@germanpool.com

BRES AR ‘ This warranty is valid only in Hong Kong and Macau
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