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Please read these instructions and warranty information carefully 
before use and keep them handy for future reference.

Ozone Fruit & Vegetable Sterilizer OSS-400

U S E R  M A N U A L
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請即進行保用登記﹗

有關保用條款細則，請看本說明書最後一頁。

Please register your warranty information now!

For Warranty Terms & Conditions,

please refer to the last page of this user manual.
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SAFETY INSTRUCTIONS
1. Disconnect the power when in maintenance or repairing.
2. When used to sterilize water, unit shall be higher than water surface to avoid the water flow 

back.
3. Please do not use in high temperature environment or places in high humidity or high oil 

content. These environments may reduce the effect or shorten the ozone usage life.
4. Never throw or cause any impact on the unit. Never block the air outlet to affect the air flow.
5. Do not let your eyes or respiratory system close to the air outlet, otherwise it will cause the 

uncomfortable feeling
6. When this unit is used in a non-ventilated room to sterilize the air, people should not stay at 

room.

PRODUCT STRUCTURE

OPERATING INSTRUCTIONS
1. Connect the power, the machine will turn on automatically, and the buzzer 

sounds the music of “do-rei-mi”. Machine starts automatic check for 3 
seconds, display shows “88”. After 3 seconds, machine goes into standby 
mode, display shows “00”.

2. When machine is in standby mode, if you press the Start / Pause Button 
 on the machine directly, the machine will start to run, and the default 

working timer is set at 5 minutes.
3. When machine is in standby mode, if you wish to set timer, press the Timer 

“+” Button  on the machine. Each press adds on a 5-minute duration, and the maximum 
time set is 30 minutes. Press the Timer “-“ Button  on the machine, each press subtracts 
5-minute duration, and the minimum time set is “00” minute.

4. Press the Start / Pause Button   , the machine starts to work. After desired time is set, and 
you do not press the Start / Pause Button  , the machine automatically starts to work after 
5 seconds.

5. After the machine starts running, the timer starts to countdown. 
6. When the machine is working, you can press the Start / Pause Button  to pause the 

machine; press the Start / Pause Button  again, and the machine resumes working.
7. At the end of countdown, the machine stops working, and the LED displays “00”.  At the same 

time, buzzer sounds “mi-rei-do”. For protection of machine, pump delays 5 seconds to stop.
8. At this time, if you press the Start / Pause Button  , the machine will use the last timer 

setting as default working timer.

Note: 
Several preset timer settings are available and the maximum is 30 min.
Recommended soaking time for fruits and vegetables: 10-20 min. 

LED Display

Timer “+” Button

Ozone Outlet

Timer “-“ Button

Silicone Tube

Air Stone

Start / Pause Button

Watch the video clip
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TROUBLESHOOTING

SPECIFICATION 

Model No. OSS-400

Rated Voltage / Frequency 220V / 50Hz

Rated Power 12W

Ozone Output 400 mg/hr

Timer MAX 30 min

Dimension (H)268 (W)168 (D)70 mm

Net Weight 0.93kg

Specifications are subject to change without prior notice.
If there is any inconsistency or ambiguity between the English version and the Chinese version, the 
English version shall prevail. 
Refer to www.germanpool.com for the most up-to-date version of the Operating Instructions.
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Defects Analysis Solutions

No air comes out from outlet 
air stone.

Check air tube for leakage or fold. Smooth the tube or change a 
new one.

Check whether air stone is 
blocked. Change a new stone.

Air flows out but no ozone. Ozone generator fails to work. Contact Customer Service 
Center. 

Power indicator is off. Wrongly plug in. Plug in again or change a new 
socket. 

Strange noise when using.
Too little water. 

Add water. Ozone can be easier 
to dissolve in water with depth 
range between 20cm-40cm.

Resonance with the desk. Make sure desk is level and 
stable.
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安全注意事項 

1. 進行維護或修理時，請斷開電源。

2. 當用於對水進行消毒時，應將本產品置放於水面以上的位置，以免水倒流。

3. 請勿在高溫環境、高濕度環境或高含油量環境使用本產品。這些環境可能會降低消毒效果或縮

短臭氧使用期。

4. 切勿投擲本產品或對本產品造成任何衝擊。切勿阻塞出風口以免影響氣流。

5. 請勿讓眼睛或呼吸系統靠近出風口，否則可能引起不適。

6. 當在不通風的房間內使用本產品對空氣進行消毒時，請勿留在房間內。

產品結構

操作說明 

1. 接通電源後，蜂鳴器響起「do-rei-mi」聲響，LED顯示屏顯示「88」，開始

自動檢查3秒鐘，然後顯示「00」並進入待機狀態。

2. 在待機狀態下，按開始/暫停鍵 ，機器開始運行，預設運行時間為5     

分鐘。

3. 在待機狀態下，按時間「＋」鍵  ，每按一次增加5分鐘，最長為30分

鐘；按時間「-」鍵  ，每按一次減少5分鐘，最短時間為00分鐘。

4. 完成時間設置後，按開始/暫停鍵  ，機器開始運行；如完成時間設置後5

秒鐘未按任何鍵，機器將自動開始運行。

5. 當機器開始運行，計時器將倒數餘下運行時間。

6. 當機器運行時，按下開始/暫停鍵  ，機器暫停運行；再次按下開始/暫停鍵  ，機器回復

運行。

7. 倒數結束時，機器將停止運行，蜂鳴器響起「mi-rei-do」，LED顯示屏顯示「00」，氣泵會於5

秒後停止運行。

8. 倒數結束後，按開始/暫停鍵  ，機器將自動以上次的時間設置重新運行。

LED顯示屏

時間「+」鍵

臭氧輸出口

時間「-」鍵

矽膠氣管

氣石

開始/暫停鍵

觀看操作視頻

注意： 

設有多段使用時間，建議最長使用時間為30鐘。

建議清洗蔬果時間為10-20分鐘。
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型號 OSS-400

電壓 / 頻率 220V / 50Hz

功率 12W

臭氧輸出量 400 mg/hr

時間設定 最長30分鐘

產品尺寸 (H)268 (W)168 (D)70 mm

淨重 0.93kg

產品規格及設計如有變更，恕不另行通知。
中英文版本如有出入，一概以英文版為準。
本產品使用說明書以 www.germanpool.com 網上版為最新版本。

故障檢修

技術規格

保用條款
此保用提供德國寶產品之機件在正常使用下壹年保用

(自購買日起計算)。

Warranty Terms & Conditions
Under normal operations, the product will be guranteed for one year, 
with full warranty provided by German Pool (effective from the 
date of purchase).

1. Customer who fails to present original purchase invoice will 
not be eligible for free warranty service.

2. Customer should always follow the operating
instructions. This warranty does not apply to:
- labour costs for on-site installation, check-up, repair,

replacement of parts and other transportation costs;
- damages caused by accidents of any kind (including

material transfer and others); 
- operating failures resulting from applying incorrect voltage,

 improper usage, and/or unauthorized installations
or repairs.

3. This warranty is invalid if:
- the purchase invoice is modified by an unauthorized party;
-  the product is used for any commercial or industrial purposes;
- the product is repaired or modified by unauthorized

personnel, or unauthorized parts are installed;
- the serial number is modified, damaged or removed from

 the product.
4. German Pool will, at its discretion, repair or replace any

defective part. 
5. This warranty will be void if there is any transfer of

ownership from the original purchaser.

1. 未能出示購買發票正本者，將不獲免費維修服務。

2. 用戶應依照說明書的指示操作。本保用並不包括﹕

- 上門安裝、檢驗、維修或更換零件之人工以及

一切運輸費用﹔

- 因天然與人為意外造成的損壞 (包括運輸及其他)﹔

- 電源接合不當、不依說明書而錯誤或疏忽使用本

機所引致之損壞。

3. 於下列情況下，用戶之保用資格將被取消﹕

- 購買發票有任何非認可之刪改；

- 產品被用作商業或工業用途；

- 產品經非認可之技術人員改裝或加裝任何配件；

- 機身編號被擅自塗改、破壞或刪除。

4. 總代理有權選擇維修或更換配件或其損壞部份。

5. 產品一經被轉讓，其保用即被視作無效。

機身號碼 Serial No. : 

購買商號 Purchased From : 

發票號碼 Invoice No. :  

購買日期 Purchase Date :  

型號 Model No. :

另請填妥以下表格並與正本發票一併保存，以便維修時核對資料。用戶提供之所有資料必須正確無誤，否則免費保用將會無效。

Please fill out the form below. This information and the original purchase invoice will be required for any repairs. Warranty will be 
invalid if information provided is found to be inaccurate. 

此 保 用 只 適 用 於 香 港 及 澳 門     This warranty is valid only in Hong Kong and Macau

OSS-400

客戶服務及維修中心 Customer Service & Repair Centre
Hong Kong, China
10/F, Kowloon Godown

1-3 Kai Hing Road, Kowloon Bay, 

Kowloon, Hong Kong
Tel : +852 2333 6249

Fax : +852 2356 9798

Email : repairs@germanpool.com

Macau, China
3/F, Edificio Industrial Pou Fung, 

145 Rua de Francisco Xavier Pereira, 

Macau
Tel : +853 2875 2699

Fax : +853 2875 2661

中國香港
九龍灣啟興道1-3號

九龍貨倉10樓

電話：+852 2333 6249

傳真：+852 2356 9798

電郵：repairs@germanpool.com

中國澳門
澳門俾利喇街145號

寶豐工業大廈3樓

電話：+853 2875 2699

傳真：+853 2875 2661

* 貴戶須在購機十天內，以下列其中一種方式向本公司
登記資料，保用手續方正式生效﹕

1) 填妥本公司網頁內之
保用登記表格

www.germanpool.com/
warranty

2) 填妥保用登記卡，
郵寄至本公司。

* This warranty is not valid until customer registration information 
is received by our Service Centre within 10 days of purchase 
via one of the following means:

1)  Visit our website and register 
online: 
www.germanpool.com/
warranty

2) Complete all the fields on the 
attached Warranty Card and 
mail it back to our Customer 
Service Centre.

故障現象 處理方法 處理方法

氣石沒有釋放空氣

檢查矽膠氣管是否洩漏或折疊 拉直矽膠氣管或更換新矽膠氣管

檢查氣石是否被阻塞 更換新氣石

氣石釋放空氣但沒有臭氧 臭氧產生器無法正常工作 聯絡客戶服務及維修中心

電源指示燈熄滅 錯誤插入電源插頭
再次插入電源插頭或更換新的
插座

使用時產生奇怪噪音

水太少
加水；臭氧可以更容易地溶解在
20cm-40cm之間的水中

與桌面共鳴 確保桌子水平且穩定
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German Poo l  (Hong  Kong)  L imi ted

www.germanpool.com

Hong Kong, China
Room 113, Newport Centre Phase II, 116 Ma Tau 
Kok Road, Tokwawan, Kowloon, Hong Kong 
Tel: +852 2773 2888
Fax:+852 2765 8215

Mainland China
8th, Xinxiang Road, Wusha Industrial Park, 
Daliang, Shunde, Foshan, Guangdong 
Tel:+86 757 2980 8308
Fax:+86 757 2980 8318

Macau, China
3/F, Edificio Industrial Pou Fung,
145 Rua de Francisco Xavier Pereira, Macau 
 Tel:+853 2875 2699
 Fax:+853 2875 2661

© All rights reserved. Copying, reproducing or using the contents of this manual is not allowed without prior authorization from German Pool, violators will be prosecuted.

HONG KONG TOP BRAND TEN YEAR
ACHIEVEMENT AWARD
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