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Warnings & Safety Precautions

A WARNING!
Read all instructions carefully before using this product.

This product is for domestic indoor use only. If this product is used for any commercial, industrial,
rental or other purposes, product warranty will be VOIDED.

This product is not intended for use by children or persons with reduced physical, sensory

or mental capabilities, or lack of experience and knowledge, unless they have been given
supervision or instruction concerning use of this product by an adult responsible for their safety.
Mind your children and DO NOT let children play with this product.

Cleaning and user maintenance shall not be made by children without supervision.

Check the voltage indicated on the rating label before using this product.

If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or
similarly qualified persons in order to avoid hazards.

Unplug this product from the power source before cleaning and maintenance.

Contact German Pool authorized service technician for repair or maintenance of this product.

This “Warnings & Safety Precautions” section contains important information that will enable you to

use the product safely and correctly and prevent personal injury or property damage to you and others.

After reading, keep it in a safe place so that it can be consulted at any time by all users of this product.

1.
2.

10.
11.
12.

13.

This product needs to be placed on a stable and firm desktop for use.

The input power of this product is 220-240V~50/60Hz. Please confirm before use. At the same
time, the grounding protection in the power socket must be effective to prevent accidents.

DO NOT immerse the power cord, plug and this product in water or other liquids to prevent the risk
of electric shock.

DO NOT hand the power cord on the edge of a cabinet, table or high-temperature surface.

DO NOT damage, excessively bend, stretch or twist the power cord. DO NOT put heavy objects on
the power cord or clamp the power cord.

If the power cord is damaged, it must be replaced with a special cord by German Pool Customer
Service & Repair Centre.

If this product needs maintenance during use, user must contact German Pool Customer Service
& Repair Centre, or go directly to German Pool’s designated maintenance point for maintenance.
DO NOT disassemble this product by yourself to avoid danger.

Before cleaning this product, the power connector must be unplugged, and the socket must be
wiped dry before this product is used again.

The steam exhaust pipe of this product must be checked regularly to ensure that it is not blocked.
Before opening the lid, make sure that the pressure in the pot is fully released.

DO NOT force the lid open when the floater has not sunk down.

During operation, DO NOT open the lid or put your hands or face close to the steam outlet. At the same
time, DO NOT move or shake this product to avoid affecting the cooking effect or causing burns.

DO NOT put a wet towel on the lid, otherwise it will cause the pot body and lid to deform and discolor.
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Warnings & Safety Precautions

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.
24.

25.

26.

27.

28.

29.

30.

31.
32.

33.

During use or just after use, DO NOT touch the inner pot directly with your hands to avoid high
temperature burns.

DO NOT wash rice in the inner pot. Rice should be washed in other containers before pouring into
the inner pot of this product to avoid damage to the nonstick coating of the inner pot.

After the inner pot is placed in the pot body, gently rotate the inner pot left and right to ensure
that the inner pot is in full contact with the heating plate and the temperature cup.

DO NOT heat the inner pot of this product on an open flame.

DO NOT continue to use this product when the inner pot is deformed. Contact German Pool
Customer Service & Repair Centre to purchase a new inner pot.

Before putting the inner pot into this product, make sure there are no rice grains or vegetable
residues adhering to the bottom of the inner pot or the surface of the heating plate. If there are,
user must clean it before putting the inner pot in, otherwise it may cause the machine to overheat
or result in poor cooking effect.

If the inner pot is not properly placed, or the inner pot has not been placed in, or the inner pot is
not filled with food or water, DO NOT turn on this product.

When moving or repairing this product, unplug the power cord first and wait for the product to cool
down before proceeding.

After use, if user does not want to use Keep Warm function, unplug the power cord in time. DO
NOT pull on the cord to unplug.

Clean the lid, lid sealing ring, float valve and pressure-relief valve regularly to prevent odor.

Use only the inner pot provided together with this product, to avoid abnormalities caused by
incompatibility of the inner pot.

DO NOT open the lid during the operation of this product to avoid undercooked food or scalding.
The sealing ring of this product is a specially designed component for product safety. If the sealing
ring is damaged, DO NOT continue to use this product. Contact German Pool Customer Service &
Repair Centre to replace with an original sealing ring.

Food ingredients (including water) must not exceed the maximum scale line of this product’s inner
pot.

If there are children around, be extra careful when using this product. Keep this product out of
reach of children, and DO NOT let children use this product by themselves.

This product should be stored in a place where children cannot reach it. DO NOT let individuals
(including children) with physical, sensory or mental disabilities or lack of relevant experience and
knowledge use or play with this product.

During the operation of this product or when exhausting, DO NOT remove the pressure-relief valve
and DO NOT poke the float valve to avoid being scalded by hot steam.

This product is for home use only. DO NOT use this product for other purposes not specified.

After opening the package, put the plastic bag into the trash can immediately to prevent children
from playing with it and causing suffocation.

DO NOT operate this product with an external timer or independent remote-control system.
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Product Structure

Pressure Relief Valve

Exhaust Button

Float Valve

Lid Handle

Lid

Inner Pot

Insulation Cover

Control Panel

Main Unit

Turn Knob

Power Cord Port
(in the back)

Measuring Cup Rice Scoop Power Cord
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Operating Instructions

Before Cooking

1.

Open the lid: grip the lid handle, turn handle clockwise to Unlocked position, then lift off the lid.

Locked Position

Note:
Before opening the lid, make sure the Float Valve has sunk.

Pressure Relief Valve

Float Valve Exhaust Button

Note:

When the Float Valve has sunk, it means the pot is not pressurized, and it is safe to open the

lid; when the Float Valve has risen up, it means there is pressure inside the pot, the lid will
automatically lock and the lid cannot be opened.

To manually exhaust pressure, press Exhaust Button. Be careful of hot steam venting from the
Pressure Relief Valve to avoid scalding.

If the Float Valve is not cleaned regularly, or if food residue causes it to stick and fail to drop
automatically, making it impossible to open the lid, gently push it down through the valve opening
using a slender object like a chopstick. It is recommended to clean the Float Valve after each use
to prevent it from sticking and blocking the lid from opening.

Take out the inner pot, and place in food ingredients and water according to the scale lines. DO
NOT fill to beyond the maximum and minimum scale marks.
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Operating Instructions

2 Maximum Scale Line
1.5

Minimum Scale Line 0.5

3. Place the inner pot into the main unit, make sure the bottom of the inner pot and the surface of
the heating plate are clean and dry, and DO NOT place foreign objects between the heating plate
and insulation cover. After placing in the inner pot, gently rotate it to ensure good contact between
the pot and the heating plate.

Note:

. DO NOT use the inner pot to wash food ingredients to avoid scratching the nonstick coating.

. When cooking rice, the recommended rice-to-water ratio is 1:1.1-1.3. When cooking porridge, the
recommended ratio is 1:7-8. Depending on personal texture preference or the type of rice used,
user may increase or decrease the amount of water accordingly.

4. Close the lid: grip the lid handle, turn handle anti-
clockwise to Locked position until you hear a “click”
sound indicating the lid has been securely locked.
Before locking the lid, make sure the sealing ring has

‘ Turn the lid anti-
| clockwise to lock

been properly installed inside the lid.

5. Install the Pressure Relief Valve and check that the
Exhaust Button is in the sprung-up position; if is it not,
press the button until it is sprung up completely. Make
sure the Float Valve has sunk (before heating, the Float Float Valve in sunk
: ) : down position
Valve should sink). If the Float Valve is clogged, it must
be cleaned thoroughly before use. Always keep the valve

opening clear.

6. Connect power: insert the power cord connecting end into the port located on the bottom of the
pressure cooker, and plug the socket end into a power socket. When powered on, the product will
emit one beep, and display will show “00:00”, indicating that the product is in standby state.
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Operating Instructions

Control Panel

Keep Warm Key —1—

Timer Key —+—

How To Cook
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Display Panel &
Indicator Lights

Function Keys

Cooking Level Key

Turn Knob

Start/Cancel Key

1. Connect power, product enters standby state, Display Panel shows “00:00".
2. Rotate Turn Knob to desired function, the corresponding indicator light blinks, Display Panel
shows the default pressurized time (except for Stir Fry function).
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Function Rice Soup Cake Claypot Rice Congee
Default Time 12 min 35 min 25 min 25 min 20 min
Low 8 min 25 min 20 min 18 min 15 min
Standard 12 min 35 min 25 min 25 min 20 min
High 20 min 40 min 30 min 30 min 25 min
Function Grains Porridge Stir Fry Stew Meat
Default Time 40 min 23 min 40 min 25 min 40 min
Low 35 min 18 min H1 Power 20 min 25 min
Standard 40 min 23 min H2 Power 25 min 40 min
High 50 min 28 min H3 Power 35 min 50 min
Function Braise Tendon Bake
Default Time 35 min 45 min 30 min
Low 28 min 30 min 24 min
Standard 35 min 45 min 30 min
High 40 min 55 min 35 min




Operating Instructions

3. The cooking level is set to Standard by default (except for Stir Fry function); to adjust cooking level,
tap Cooking Level Key repeatedly to cycle among Low / Standard / High; the corresponding indicator
light will blink. After cooking level is set, press Turn Knob or tap Start/Cancel Key to start cooking.

Note:

. When selecting function or during cooking, tap and hold Start/Cancel Key for 2 seconds, and
product will return to standby state.

. When user selects Stir Fry function, Display Panel shows H3 by default, indicating High power. To
adjust power, tap Cooking Level Key repeatedly to cycle among H3 (High power) / H2 (Standard
power) / H1 (Low power). User can tap Cooking Level Key anytime during cooking to adjust
cooking power.

. Pressurized time refers to the duration in which the pressure inside the pot is maintained at_tr_1e
selected function’s cooking pressure. When user first starts cooking, display panel shows ' _ ]
When the pressure inside the pot reaches the set pressure, pressurized time starts to countdown
and is shown on the display panel.

4. When cooking is finished, the product automatically enters Keep
Warm state, and Keep Warm Indicator Light lights up constant.

5. To retrieve food from the cooker, tap and hold Start/Cancel Key for
2 seconds to exit Keep Warm state, press the Exhaust Button on

the lid handle, Pressure Relief Valve will release pressure until the
Float Valve sinks down.

A WARNING!

When cooking liquid food (such as congee, thick sauce), DO NOT immediately press the Exhaust Button
to depressurize. User must wait until the Float Valve naturally sinks down before opening the lid,
otherwise the food will spray out from the Pressure Relief Valve.

On-Timer Function

1. Connect power, product enters standby state, Display Panel shows “00:00".

2. Rotate Turn Knob to select desired function, the corresponding indicator light blinks, Display
Panel shows default pressurized time.

3. Tap Timer Key to enter timer settings. Timer Indicator Light blinks, timer duration is 30 minutes by
default.

4. Rotate Turn Knob to adjust timer duration. For duration under 2 hours, each click increases/
decreases by 10 minutes. For duration over 2 hours, each click increases/decreases by 30
minutes. Adjustable time range is 30 min - 24 hrs.

5. Cooking level is set to Standard by default. To adjust cooking level, tap Cooking Level Key
repeatedly to cycle among Low / Standard / High; corresponding indicator light will blink.

6. When setting is complete, press Turn Knob or tap Start/Cancel Key, Timer Indicator Light lights
up constant, product starts to countdown. When countdown reaches zero, the product will
automatically start to cook.
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Operating Instructions

Note:

. During countdown, if user wishes to cancel the timer, tap and hold Start/Cancel Key for 2
seconds, and product will return to standby state.

. Timer is not available for Stir Fry function.

Keep Warm Function

1. Connect power, product enters standby state, Display Panel shows “00:00”.

2. Tap Keep Warm Key to start Keep Warm function. Keep Warm Indicator Light lights up constant.

3. Display Panel shows accumulated keep warm time (shown in increments of 1 minute (if
accumulated time is less than 1 minute, display will show 00:00). Maximum keep warm time is
24 hours.

4.  During keep warm time, if user wishes to cancel, tap and hold Start/Cancel Key for 2 seconds,
and product will return to standby state.

Cleaning & Maintenance

A WARNING!
Unplug the product from the power source, allow it to depressurize completely, and let product cool
down before cleaning.

Cleaning the Float Valve
Remove the floater sealing ring and the floater, wash thoroughly and allow to air dry completely, then
reinstall properly. DO NOT disassemble the Float Valve unless for cleaning.

Floater
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Cleaning & Maintenance

Cleaning the Pressure Relief Valve
Pull out the Pressure Relief Valve, rinse thoroughly with water and allow to air dry completely, then
reinstall properly back onto the lid.

Cleaning the Inner Pot
Take out the inner pot and wash with a soft sponge, then wipe dry with dry soft cloth. DO NOT wash the
inner pot with steel wool or harsh scourer to avoid damaging the nonstick coating.

Cleaning the Exterior & Lid
Wipe gently with a wrung-out moist cloth. DO NOT use gasoline or other solvents. DO NOT immerse the
main unit or directly rinse with water or other liquids to avoid damaging the product.

Note:

After each cleaning, it is essential to check that the Float Valve, Sealing Ring, anti-blockage nut,
Pressure Relief Valve and other components are properly installed to avoid affecting performance or
causing a safety hazard.

Troubleshooting

A WARNING!

. DO NOT repair or disassemble this product by yourself. Before maintenance work, turn off the
product and unplug product from the power source.

. If user encounters problems not mentioned below or if problem persists, please contact German
Pool Customer Service & Repair Centre for assistance. This product must be repaired by German
Pool Customer Service & Repair Centre only; if user entrusts personnel not designated by German
Pool, or if user performs repair work on their own, there may be a risk of personal injury or
property loss.
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Troubleshooting

Problem

Possible Cause

Solution

Lid cannot close

Sealing ring not installed properly

Install sealing ring properly

Float valve is stuck

Use a chopstick to push down the
float valve

Lid cannot open

Float valve has not sunk after pres-
sure is released

Use a chopstick to push down the
float valve

There is pressure inside the pot

Depressurize according to Operation
Instructions

Lid is leaking air

Sealing ring has not been installed
or is installed incorrectly

Install sealing ring properly

There is food debris on the sealing
ring

Clean sealing ring

Sealing ring is damaged

Contact German Pool Customer
Service & Repair Centre to replace
sealing ring

Lid is not closed properly

Close the lid properly

Float valve is leaking
air

There is food debris on the floater
sealing ring

Clean floater sealing ring

Floater sealing ring is damaged

Contact German Pool Customer
Service & Repair Centre to replace
floater sealing ring

Exhaust valve

is releasing an
excessively strong jet
of steam

Pressure-relief valve is not installed
properly

Install pressure-relief valve properly

Product’s pressure control
mechanism is damaged

Contact German Pool Customer
Service & Repair Centre

Technical Specification

Model PRC-509

Voltage / Frequency 220-240V ~ 50/60 Hz
Power 900 W

Capacity 5L

Working Pressure 70 kPa

Product Dimensions

(H) 292 (W) 278 (D) 304 mm

Net Weight

46 kg

3 Specification is subject to change without prior notice.

. If there is any inconsistency or ambiguity between the English version and the Chinese version,

the Chinese version shall prevail.

. Refer to www.germanpool.com for the most update version of the user manual.
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Warranty Terms & Conditions

R R RREE R AT IE S ER T EFR
R(EBEREHAR) -

*ERAEBETRA » LTFFIER—EAXAAAT
HiEH  RAFESEDNER:

DEZEEBVIPFHERERN
RAEGCR (A ES)

DEZAATEERBERE

www.germanpool.com/warranty

DEZRARBEEANT

Under normal operations, the product will gurantee a 1-year full
warranty provided by German Pool (effective from the date of purchase).

* This warranty is not valid until customer registration information is
received by our Service Centre within 10 days of purchase via
one of the following means:

1) Visit our VIP App and register online:
(Scan the QR Code on the right)

2) Visit our website and register online:
www.germanpool.com/warranty

3) Complete the attached Warranty
Card and mail it back to our
Customer Service Centre.
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Please fill out the form below. This information and the original purchase invoice will be required for any repairs. Warranty will
be invalidated if information provided is found to be inaccurate.

#U5E Model No. : PRC-509
#5575 Serial No. :

BEE P99 Purchased From :
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37 ¢ +852 2773 2888 5% « +853 2875 2699
[BH : +852 2356 9798 {81 : +853 2875 2661

TEEH : repairs@germanpool.com
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BEIYERE Invoice No. :
B% = H 5 Purchase Date :
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. Customer who fails to present original purchase invoice
will not be eligible for free warranty service.
. Customer should always follow the operating instructions.

Th|s warranty does not apply to:
labour costs for on-site installation, check-up, repair,
replacement of parts and other transportation costs;

¢ damages caused by accidents of any kind (including
material transfer and others);

* operating failures resulting from applying incorrect
voltage,improper usage, and unauthorized installations or
repairs.

3. This warranty is invalid if:
¢ the purchase invoice is modified by an unauthorized party;
* the product is used for any commercial or industrial purposes;
* the product is repaired or modified by unauthorized
personnel, or unauthorized parts are installed;
¢ the serial number is modified, damaged or removed from
the product.
4. German Pool will, at its discretion, repair or replace any
defective part.
5. This warranty will be void if there is any transfer of ownership
from the original purchaser.

N

Customer Service & Repair Centre
Hong Kong Macau

Unit B, G/F, Sunshine Kowloon Bay
Cargo Centre, 59 Tai Yip Street,

A, 1 Andar, Mei Kui Kuong
Cheong Fase 2, No.515 Avenida
Do Conselheiro Borja Macau
Tel : +853 2875 2699

Fax : +853 2875 2661

Kowloon, Hong Kong
Tel : +852 2773 2888
Fax: +852 2356 9798

Email : repairs@germanpool.com

BRES AR ‘ This warranty is valid only in Hong Kong and Macau
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